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2EMHFWLYHV

$IWHU�UHDGLQJ�WKLV�FKDSWHU�\RX�VKRXOG�EH�DEOH�WR�

���GHVFULEH�WKH�LPSRUWDQFH�RI�G\DGLF�FRPPXQLFDWLRQ�LQ�SHUVRQDO�DQG�SURIHVVLRQDO�LQWHUDFWLRQV
���FLWH�H[DPSOHV�RI�G\DGLF�FRPPXQLFDWLRQ�IURP�\RX�RZQ�H[SHULHQFHV�DQG�REVHUYDWLRQ
���GHILQH�G\DGLF�FRPPXQLFDWLRQ�DQG�H[SODLQ�LWV�QDWXUH�DQG�IXQFWLRQV
���XQGHUVWDQG�WKH�SULQFLSOHV�WR�REVHUYH�LQ�WKH�VWDJHV�RI�D�G\DGLF�HQFRXQWHU
���LGHQWLI\�WKH�W\SHV�RI�LQWHUYLHZV�DQG�WKHLU�SXUSRVHV
���H[SODLQ�WKH�SURFHVV�RI�SUHSDULQJ�IRU�DQ�LQIRUPDWLRQ�JDWKHULQJ�LQWHUYLHZ
���LGHQWLI\�DQG�LOOXVWUDWH�WKH�GLIIHUHQW�W\SHV�RI�LQWHUYLHZ�TXHVWLRQV
���GLIIHUHQWLDWH�WKH�YDULRXV�TXHVWLRQ�VHTXHQFLQJ�W\SHV
���FRQGXFW�DQ�LQIRUPDWLRQ�JDWKHULQJ�LQWHUYLHZ
����HYDOXDWH�WKH�UHVXOWV�RI�DQ�LQIRUPDWLRQ�JDWKHULQJ�LQWHUYLHZ
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)RU�QHDUO\�DOO�RI�XV��LQWHUSHUVRQDO�FRPPXQLFDWLRQ�LV�WKH�PRVW�FRPPRQ�IRUP�RI�RUDO�FRPPXQLFDWLRQ�
0RVW�RI�RXU�GDLO\�FRPPXQLFDWLRQ�H[SHULHQFHV�WDNH�SODFH�RQ�WKLV�OHYHO��:H�H[FKDQJH�SOHDVDQWULHV�ZLWK
DFTXDLQWDQFHV��:H�FRQVXOW�ZLWK�RXU�GRFWRU�ZKHQ�ZH�DUH�LOO��$�FOLHQW�UHTXHVWV�OHJDO�DGYLFH�IURP�DQ
DWWRUQH\��$�FXVWRPHU�VSHDNV�ZLWK�D�VWRUH�PDQDJHU�DERXW�GHIHFWLYH�PHUFKDQGLVH��$V�VWXGHQWV��\RX
FRQVXOW�ZLWK�\RXU�SURIHVVRUV�UHJDUGLQJ�\RXU�FODVV�VWDQGLQJ��<RX�RIWHQ�FRQYHUVH�RQ�WKH�WHOHSKRQH�ZLWK
IULHQGV��<RX�PD\�VKDUH�VWRULHV�ZLWK�HLWKHU�SDUHQW�DERXW�VFKRRO�HYHQWV��2U�\RX�PD\�JR�MRE�KXQWLQJ�LQ
WKH�VXPPHU�
'\DGLF�FRPPXQLFDWLRQV�DUH�QRW�RQO\�WKH�PRVW�IDPLOLDU�EXW�DOVR�WKH�PRVW�LPSRUWDQW��7KURXJK

LQWHUSHUVRQDO�FRPPXQLFDWLRQ��ZH�JHW�WR�NQRZ�RXUVHOYHV�DQG�RWKHUV�EHWWHU��UHVROYH�FRQIOLFWV�DQG�ILQG
VROXWLRQV�WR�SUREOHPV�
,Q�WKLV�FKDSWHU��ZH�ZLOO�H[DPLQH�WKH�FKDUDFWHULVWLFV��IXQFWLRQV��IRUPV��VWDJHV�DQG�SULQFLSOHV�RI

G\DGLF�FRPPXQLFDWLRQ��:H�ZLOO�LQYHVWLJDWH�G\DGLF�FRPPXQLFDWLRQ�LQ�RQH�VSHFLILF�FRQWH[W�
LQWHUYLHZLQJ��7KH�WHFKQLTXHV�RI�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�ILQG�VSHFLILF�DSSOLFDWLRQ�LQ�WKH�SURFHVV
RI�LQWHUYLHZLQJ��6SHFLDO�DWWHQWLRQ�ZLOO�EH�GLUHFWHG�WRZDUG�XQGHUVWDQGLQJ�WKH�LQIRUPDWLRQ�JDWKHULQJ
LQWHUYLHZ�
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'\DGLF�VSHHFK�FRPPXQLFDWLRQ�LV�GHVFULEHG�DV�FRPPXQLFDWLRQ�RFFXUULQJ�EHWZHHQ�WZR�SHRSOH
ZKR�HQJDJH�LQ�IDFH�WR�IDFH�LQWHUDFWLRQ�IRU�SXUSRVHV�RI�VRFLDO�IDFLOLWDWLRQ�RU�IXOILOOPHQW�RU�WKH
H[FKDQJH�RI�LGHDV�DQG�LQIRUPDWLRQ��7KH�WZR�SDUWLHV�VKDUH�WKH�UHVSRQVLELOLW\�IRU�VXFFHVVIXO
LQWHUDFWLRQ��:KDW�RWKHU�FKDUDFWHULVWLFV�FDQ�IXUWKHU�GHVFULEH�WKH�LQWHUSHUVRQDO�UHODWLRQVKLS"

���6SHDNHU�OLVWHQHU�UROHV�DUH�IUHTXHQWO\�DOWHUQDWHG��)LJXUH���VKRZV�KRZ�WKH�WZR�SHUVRQV�LQYROYHG
LQ�WKH�LQWHUDFWLRQ�DOWHUQDWHO\�DVVXPH�WKH�VHQGLQJ�DQG�UHFHLYLQJ�IXQFWLRQV�LQ�WKH�FRPPXQLFDWLRQ�

�)LJXUH����0RQURH�DQG�(KQLQJHU¶V�0RGHO�RI�'\DGLF�6SHHFK�&RPPXQLFDWLRQ�

���7KH�SXUSRVH�LQ�G\DGLF�WUDQVDFWLRQ�PD\�UDQJH�IURP�FDVXDOO\�SXUSRVLYH�WR�KLJKO\�SXUSRVLYH��7KH
ODWWHU�FKDUDFWHULVWLF�LV�PRVW�HYLGHQW�LQ�D�IRUPDO�LQWHUYLHZ�

���7KH�LQWHUDFWLRQ�PD\�EH�FRLQFLGHQWDO��XQSODQQHG�DQG�XQVWUXFWXUHG�DV�LQ�D�FKDQFH�PHHWLQJ�RI�WZR



FODVVPDWHV�DW�WKH�EXV�VWRS��RU�LW�PD\�EH�VFKHGXOHG�DQG�SUH�VWUXFWXUHG�
���'\DGLF�FRPPXQLFDWLRQ�LV�XVXDOO\�OHVV�IRUPDO�WKDQ�RWKHU�KXPDQ�FRPPXQLFDWLRQ�FRQWH[WV
���7KH�GHJUHH�RI�SV\FKRORJLFDO�LQWLPDF\�RU�FORVHQHVV�LV�H[SHFWHG�WR�EH�JUHDWHU�LQ�WKH�G\DGLF
UHODWLRQVKLS�WKDQ�LQ�SXEOLF�VSHHFK�

���3K\VLFDO�SUR[LPLW\�DIIRUGV�WKH�FRPPXQLFDWRUV�WKH�RSSRUWXQLW\�WR�PRQLWRU�QRQYHUEDO�UHVSRQVHV�
%H�SDUWLFXODUO\�REVHUYDQW�RI�KRZ�WKHVH�VSHFLDO�TXDOLWLHV�LQIOXHQFH�\RXU�IXWXUH�G\DGLF�HQFRXQWHUV�
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$FFRUGLQJ�WR�'H�9LWR��������WKHUH�DUH�IRXU�VLJQLILFDQW�SXUSRVHV�RI�G\DGLF�LQWHUSHUVRQDO
FRPPXQLFDWLRQ��7KHVH�DUH�SHUVRQDO�GLVFRYHU\��GLVFRYHU\�RI�WKH�RXWVLGH�ZRUOG��HVWDEOLVKLQJ
PHDQLQJIXO�UHODWLRQVKLSV�DQG�FKDQJLQJ�DWWLWXGHV�DQG�EHKDYLRUV�
,QWHUSHUVRQDO�FRPPXQLFDWLRQ�DOORZV�XV�WR�OHDUQ�DERXW�RXU�VHOYHV�DV�ZHOO�DV�WKH�RWKHU�SHUVRQ�LQ�WKH

HQFRXQWHU��2XU�VHOI�LPDJHV�DUH�EXLOW�DQG�PDGH�HYHQ�VWURQJHU�LQ�WKLV�OHYHO��$OVR��ZH�JDLQ�LQIRUPDWLRQ
DERXW�WKLQJV�DQG�HYHQWV�DURXQG�XV��2XU�G\DGLF�LQWHUDFWLRQV�ZLWK�RWKHU�VWXGHQWV��WHDFKHUV�DQG�SDUHQWV
KDYH�LQIOXHQFHG�RXU�EHOLHIV��DWWLWXGHV�DQG�YDOXHV�
)XUWKHUPRUH��WKURXJK�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�ZH�DUH�DEOH�WR�HVWDEOLVK�DQG�PDLQWDLQ�FORVH

UHODWLRQVKLSV�ZLWK�RWKHU�SHRSOH��%HORQJLQJQHVV�DQG�ORYH�QHHGV�VXFK�DV�RXU�QHHG�IRU�ORYH�DQG�DIIHFWLRQ
RI�SDUHQWV��FORVH�IULHQGV��FKLOGUHQ��RU�VSRXVH�DV�ZHOO�DV�RXU�QHHG�WR�EH�SDUW�RI�D�VRFLDO�JURXS�ILQG
VDWLVIDFWLRQ�RQ�WKLV�SDUWLFXODU�OHYHO��)LQDOO\��ZH�XVH�G\DGLF�FRPPXQLFDWLRQ�IRU�³LQWHUSHUVRQDO
SHUVXDVLRQ´�WKDW�LV��WR�LQIOXHQFH�WKH�DWWLWXGHV�DQG�EHKDYLRUV�RI�RWKHUV��5HFDOO�\RXU�DWWHPSW�WR�SHUVXDGH
D�FODVVPDWH�WR�MRLQ�\RXU�RUJDQL]DWLRQ�RU�WR�VKLIW�FRXUVHV�SHUKDSV�RU�YRWH�IRU�\RXU�IUDWHUQLW\�EURG�IRU�D
6WXGHQW�&RXQFLO�VHDW�
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3DFH��������GHVFULEHV�WKUHH�W\SHV�RI�FRPPXQLFDWLRQ�WKDW�RFFXU�LQ�G\DGV��FRQYHUVDWLRQ��GLDORJXH
DQG�LQWHUYLHZ��7KHVH�G\DG�IRUPV�DUH�EDVHG�RQ�VHULRXVQHVV��SXUSRVLYHQHVV�DQG�LQWLPDF\�

���&RQYHUVDWLRQ�LV�IULHQGO\�DQG�LQIRUPDO�H[FKDQJH�EHWZHHQ�WZR�SHRSOH��,W�KDV�QR�IRUPDO�SXUSRVH�
DQG�LV�OHVV�VHULRXV�DQG�OHVV�LQWLPDWH�WKDQ�RWKHU�G\DGLF�HQFRXQWHUV��7KH�FRQYHUVDWLRQDO�WRSLF�RI�D
IULHQGO\�FKDW�EHWZHHQ�WZR�WHDFKHUV�PD\�QRW�EH�DOO�WKDW�VHULRXV�EXW�WKH�FRQYHUVDWLRQ�SURYLGHV
SOHDVXUH�DQG�UHOD[DWLRQ�IRU�WKHP�

���'LDORJXH�LV�D�W\SH�RI�G\DGLF�FRPPXQLFDWLRQ�LQ�ZKLFK�WKH�GHHSHVW��PRVW�LQWLPDWH�DQG�PRVW
SHUVRQDO�UHODWLRQVKLSV�DUH�IRUPHG��7UXVW��RSHQQHVV��ZDUPWK�DQG�FRQFHUQ�DUH�QHHGHG�IRU�D
VXVWDLQHG�UHODWLRQVKLS�EHWZHHQ�WZR�SHRSOH��0DULWDO�FRPPXQLFDWLRQ�LV�RQH�VXFK�H[DPSOH��'U�
)DLWK�(VFREDU¶V�GRFWRUDO�GLVVHUWDWLRQ��������RQ�WKH�SDWWHUQV�RI�FRPPXQLFDWLRQ�EHWZHHQ�KXVEDQGV
DQG�ZLYHV�LQ�GLIIHUHQW�RFFXSDWLRQV�QRWHG�WKDW�ERWK�YHUEDO�DQG�QRQ�YHUEDO�FRPPXQLFDWLRQ�DUH
VLJQLILFDQW�FRPSRQHQWV�RI�HIIHFWLYH�PDULWDO�UHODWLRQVKLSV�

���7KH�LQWHUYLHZ�LV�WKH�PRVW�SXUSRVLYH�RI�G\DG�IRUPV��,QWHUYLHZ�REMHFWLYHV�DUH�YDULHG��7KHVH�JRDOV
DUH�GLVFXVVHG�LQ�GHWDLO�DV�WKH\�UHODWH�WR�WKH�W\SHV�RI�LQWHUYLHZ��6WUXFWXUH�LV�DQRWKHU�GLVWLQJXLVKLQJ
FKDUDFWHULVWLF�RI�WKH�LQWHUYLHZ��/LNH�D�VSHHFK��LW�LV�RUJDQL]HG�FRQVLVWLQJ�RI�DQ�RSHQLQJ��D�ERG\
DQG�D�FORVLQJ�
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:KHWKHU�IRUPDO�RU�LQIRUPDO��SXUSRVLYH�RU�RWKHUZLVH��D�G\DGLF�VSHHFK�WUDQVDFWLRQ�SURFHHGV�WKURXJK
WKH�IROORZLQJ�VWDJHV�

���(;3/25$7,21�67$*(��7KLV�LQLWLDO�SKDVH�LV�VRPHWLPHV�FDOOHG�WKH�³IHQFLQJ�SHULRG�´�:KDW
WUDQVSLUHV�GXULQJ�WKLV�SDUW�RI�WKH�HQFRXQWHU�LV�TXLWH�VLPLODU�WR�WKH�LQLWLDO�VWDJH�RI�D�IHQFLQJ�PDWFK
ZKHUH�ZH�ILQG�WKH�SOD\HUV�WU\LQJ�WR�³IHHO�WKHLU�ZD\´�DQG�DVVHVV�HDFK�RWKHUV�VWUHQJWKV�DQG
ZHDNQHVVHV��7KLV�VWDJH�DLPV�WR�HVWDEOLVK�UDSSRUW�DQG�EUHDN�WKH�LFH��7KH�PXWXDO�JRDOV�RI�WKH
G\DGLF�HQFRXQWHU�DUH�DOVR�FODULILHG�DW�WKLV�WLPH��,Q�DQ�LQWHUYLHZ��D�SUHYLHZ�RI�WKH�DUHDV�RU
VXEWRSLFV�RI�WKH�FRQYHUVDWLRQ�ZLOO�EH�KHOSIXO��7KLV�SXWV�WKH�LQWHUYLHZHH�LQ�WKH�ULJKW�PHQWDO
SHUVSHFWLYH�

���,17(5$&7,21�67$*(��7KH�VHFRQG�SKDVH�LV�WKH�VXEVWDQWLYH�SDUW��+HUH�WKH�VXEMHFW�PDWWHU�LV
H[SORUHG�E\�WKH�SDUWLFLSDQWV��,W�LV�GXULQJ�WKLV�WLPH�WKDW�JRDOV�RI�WKH�HQFRXQWHU�DUH�EHLQJ
DFFRPSOLVKHG�

���7(50,1$7,21�67$*(��7KLV�LV�WKH�ILQDO�VWDJH�ZKHUH�WKH�WUDQVDFWLRQ�LV�FRPSOHWHG�DQG
WHUPLQDWHG��7KH�PDMRU�SRLQWV�RI�GLVFXVVLRQ�PD\�EH�SDUDSKUDVHG�IRU�SURSHU�LQWHUSUHWDWLRQ�
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7R�DOORZ�IRU�PRUH�SURGXFWLYH�DQG�PHDQLQJIXO�G\DGLF�HQFRXQWHUV��0RQURH�DQG�(KQLQJHU�������
VXJJHVW�WKDW�WKH�IROORZLQJ�JXLGHOLQHV�DQG�SULQFLSOHV�PXVW�EH�REVHUYHG�

$��(VWDEOLVKLQJ�LQLWLDO�UDSSRUW�

���%XLOG�UDSSRUW�E\�DGKHULQJ�WR�FRQYHQWLRQV�ZKLFK�DSSO\�WR�G\DGLF�VSHHFK�WUDQVDFWLRQ��&XOWXUH�LV�DQ
LPSRUWDQW�GHWHUPLQDQW�RI�ZKDW�LV�FRQVLGHUHG�DFFHSWDEOH�EHKDYLRU�LQ�LQWHUSHUVRQDO�VLWXDWLRQV�

���%XLOG�UDSSRUW�E\�GZHOOLQJ�RQ�D�WRSLF�RI�PXWXDO�LQWHUHVW��6HDUFK�IRU�VLPLODU�H[SHULHQFHV�LQ
SROLWLFV�RU�VSRUWV�SHUKDSV��)LQGLQJ�D�FRPPRQ�ERQG�RI�LQWHUHVW�ZLOO�VHW�WKLQJV�RII�WR�D�JRRG�VWDUW�

���%XLOG�UDSSRUW�E\�VKRZLQJ�LQWHUHVW�LQ�ZKDW�\RXU�SDUWQHU�LQ�WKH�WUDQVDFWLRQ�LV�VKDULQJ��3URYLGH
SRVLWLYH�YHUEDO�DQG�QRQ�YHUEDO�UHLQIRUFHPHQW�

���%XLOG�UDSSRUW�E\�OHDUQLQJ�WR�SXW�WKH�RWKHU�SHUVRQ�DW�HDVH��$W�WKH�RQVHW��\RX�PD\�KDYH�\RXU�SDUWQHU
WDON�DERXW�KLPVHOI�RU�WRXFK�RQ�D�VXEMHFW�WKDW�LV�IDPLOLDU�WR�KLP�

���%XLOG�UDSSRUW�E\�LQVSLULQJ�WKH�RWKHU�SHUVRQ¶V�WUXVW�DQG�FRQILGHQFH�LQ�\RX�
���%XLOG�UDSSRUW�E\�VHWWLQJ�DVLGH�SUHFRQFHSWLRQV�DERXW�WKH�RWKHU�SHUVRQ�
���%XLOG�UDSSRUW�E\�EHLQJ�\RXUVHOI��$YRLG�SUHWHQVH�DQG�DUWLILFLDOLW\�
���%XLOG�UDSSRUW�E\�EHLQJ�SUREOHP�RU�VXEMHFW�RULHQWHG��$YRLG�LUUHOHYDQW�SHUVRQDO�DWWDFN��)RFXV�RQ
WKH�VXEMHFW�PDWWHU�RU�LVVXH�DW�KDQG�

���%XLOG�UDSSRUW�E\�DVNLQJ�³RSHQ´�TXHVWLRQV��7KH\�EUHDN�LQLWLDO�EDUULHUV�DQG�VHUYH�DV�VSULQJERDUGV
WR�D�PRUH�LQWHUHVWLQJ�WUDQVDFWLRQ�

%��0DLQWDLQLQJ�LQWHUDFWLRQDO�WKURXJKRXW�WKH�FRQYHUVDWLRQ�

���0DLQWDLQ�LQWHUDFWLRQ�E\�SURYLGLQJ�VLJQV�RI�UHDVVXUDQFH��([SUHVV�DJUHHPHQW�WKURXJK�QRQ�YHUEDO
PHDQV�VXFK�DV�D�VPLOH�RU�QRG��'R�QRW�KHVLWDWH�WR�H[SUHVV�GLVDJUHHPHQW�HLWKHU��'R�WKLV�WDFWIXOO\



DQG�UHPHPEHU�WR�IRFXV�RQ�WKH�VXEMHFW�PDWWHU�UDWKHU�WKDQ�RQ�WKH�SHUVRQ��$YRLG�EHLQJ�WKUHDWHQLQJ
VR�WKDW�\RXU�SDUWQHU�ZLOO�EH�HQFRXUDJHG�WR�RSHQ�XS�

���0DLQWDLQ�LQWHUDFWLRQ�E\�VKDULQJ�WKH�FRPPXQLFDWLRQ�FKDQQHOV�HTXDOO\��'R�QRW�PRQRSROL]H�RU
GRPLQDWH�WKH�FRQYHUVDWLRQ�

���0DLQWDLQ�LQWHUDFWLRQ�E\�EHLQJ�IOH[LEOH��6LQFH�PRVW�LQWHUSHUVRQDO�HQFRXQWHUV�DUH�G\QDPLF�DQG
XQUHKHDUVHG��OHDUQ�WR�DGMXVW�WR�WKH�FRQYHUVDWLRQ�DV�LW�PRYHV�DORQJ�

���0DLQWDLQ�LQWHUDFWLRQ�E\�OHDUQLQJ�KRZ�WR�UHVROYH�FRQIOLFWV�DQG�GLIIHUHQFHV�RI�RSLQLRQ��'R�QRW�VNLUW
LVVXHV�EXW�UDWKHU�IDFH�WKHP�REMHFWLYHO\�

���0DLQWDLQ�LQWHUDFWLRQ�E\�OLVWHQLQJ�FDUHIXOO\�WR�ZKDW�\RXU�SDUWQHU�LV�VD\LQJ��$�FRPPRQ�EDG
OLVWHQLQJ�KDELW�LV�IHLJQLQJ�DWWHQWLRQ��$QRWKHU�LV�WKH�WHQGHQF\�WR�XVH�WKH�WLPH�WR�UHKHDUVH�\RXU�RZQ
UHPDUNV��7KHVH�PD\�FDXVH�\RX�WR�PLVV�RXW�RQ�ZKDW�WKH�RWKHU�SHUVRQ�LV�VKDULQJ�

���0DLQWDLQ�LQWHUDFWLRQ�E\�EHLQJ�FRRSHUDWLYH��%RWK�SDUWLHV�PXVW�VKDUH�FRQWURO�RI�WKH�FKDQQHO�VR�WKH
REMHFWLYHV�RI�WKH�HQFRXQWHU�FDQ�EH�PHW�

���0DLQWDLQ�LQWHUDFWLRQ�E\�EHLQJ�REMHFWLYH�WRZDUGV�\RXU�SDUWQHU��WKH�PXWXDO�WRSLF�DQG�\RXUVHOI�
���0DLQWDLQ�LQWHUDFWLRQ�E\�XQGHUVWDQGLQJ��UHVSHFWLQJ�DQG�WUXVWLQJ�\RXU�SDUWQHU�

&��7HUPLQDWLQJ�WKH�WUDQVDFWLRQ

���.QRZ�ZKHQ�WR�WHUPLQDWH�WKH�WUDQVDFWLRQ��$V�VRRQ�DV�WKH�JRDO�RI�WKH�FRQYHUVDWLRQ�LV
DFFRPSOLVKHG��\RX�PD\�EULQJ�WKH�FRQYHUVDWLRQ�WR�D�FORVH��$�JRRG�VHQVH�RI�WLPLQJ�LV�QHHGHG�LQ
WKLV�UHJDUG�HVSHFLDOO\�LI�WKH�H[FKDQJH�EHFRPHV�ORQJ�

���2EVHUYH�WKH�XVXDO�FRQYHQWLRQV�LQ�FORVLQJ�D�FRQYHUVDWLRQ��([SUHVV�\RXU�JUDWLWXGH�
���5HYLHZ�DQG�VXPPDUL]H�WKH�NH\�SRLQWV�PLVVHG�LQ�WKH�H[FKDQJH��7KH�FORVLQJ�SKDVH�SURYLGHV�WKH
RSSRUWXQLW\�IRU�WKH�RWKHU�SDUW\�WR�PDNH�DGGLWLRQV�DQG�FRUUHFWLRQV��LI�QHFHVVDU\��7KXV�DYRLGLQJ
PLVLQWHUSUHWDWLRQ�E\�WKH�SDUWLHV�LQYROYHG�

���$UUDQJH�IRU�D�IXWXUH�HQFRXQWHU�LI�PDWWHUV�KDYH�QRW�EHHQ�IXOO\�UHVROYHG��'HWHUPLQH�ZKDW�VWHSV�RU
DUUDQJHPHQWV�PXVW�EH�PDGH�

/HW�XV�QRZ�WDNH�D�FORVHU�ORRN�DW�SHUVRQ�WR�SHUVRQ�FRPPXQLFDWLRQ�LQ�D�VWUXFWXUHG�FRQWH[W��WKH
LQWHUYLHZ
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'H9LWR��������GHILQHV�WKH�LQWHUYLHZ�DV�D�SDUWLFXODU�IRUP�RI�LQWHUSHUVRQDO�FRPPXQLFDWLRQ
LQYROYLQJ�WZR�SHUVRQV�LQWHUDFWLQJ�ODUJHO\�WKURXJK�D�TXHVWLRQ�DQG�DQVZHU�IRUPDW�WR�DFKLHYH
VSHFLILF�JRDOV��,QWHUYLHZV�XVXDOO\�LQYROYH�WZR�SHUVRQV�DOWKRXJK�VRPH�LQYROYH�WKUHH��IRXU�RU�HYHQ
PRUH��7KH�WZR�SHUVRQ�LQWHUYLHZ�LV�WKH�PRVW�FRPPRQ�RQH�ZLWK�WKH�LQWHUYLHZHU�DVNLQJ�WKH�TXHVWLRQV
DQG�WKH�LQWHUYLHZHH�DQVZHULQJ�WKHP�

.,1'6�2)�,17(59,(:

,QWHUYLHZV�PD\�EH�FDWHJRUL]HG�DFFRUGLQJ�WR�WKH�REMHFWLYHV�RI�WKH�LQWHUYLHZHU�DQG�RU�WKH
LQWHUYLHZHH��7KH�LQIRUPDWLRQDO�LQWHUYLHZ��WKH�SHUVXDVLYH�LQWHUYLHZ��WKH�SUREOHP�VROYLQJ�LQWHUYLHZ�
WKH�MRE�VHHNLQJ�LQWHUYLHZ�DQG�WKH�FRXQVHOLQJ�LQWHUYLHZ�IDOO�XQGHU�WKLV�FDWHJRU\��:LWK�WKH�DGYDQFHV�LQ
WHFKQRORJ\��PHGLDWHG�LQWHUYLHZV�PD\�EH�OLVWHG�DV�DQRWKHU�LQWHUYLHZ�W\SH�



���7KH�,QIRUPDWLRQDO�,QWHUYLHZ��7KH�DLP�RI�DQ�LQIRUPDWLRQDO�LQWHUYLHZ�LV�WR�HOLFLW�LQIRUPDWLRQ�
RSLQLRQ��LQVLJKWV��EHOLHIV��SHUVSHFWLYHV�DQG�YLHZHUV�IURP�WKH�LQWHUYLHZHH��7KH�LQWHUYLHZHH�LV
XVXDOO\�D�SHUVRQ�RI�UHSXWDWLRQ�DQG�DFFRPSOLVKPHQW��VRPHRQH�ZKR�VXSSRVHGO\�NQRZV�VRPHWKLQJ
RWKHUV�GR�QRW�NQRZ��$�MRXUQDOLVW�PD\�KDYH�WR�LQWHUYLHZ�WKH�DXWKRU�RI�D�FRQWURYHUVLDO�SLHFH�RI
OHJLVODWLRQ�LQ�RUGHU�WR�FRPH�XS�ZLWK�D�FUHGLEOH�QHZV�VWRU\��$�FHQVXV�WDNHU�JRLQJ�RQ�D�KRXVH�WR�
KRXVH�FDPSDLJQ�DV�SDUW�RI�WKH�RQ�JRLQJ�QDWLRQDO�FHQVXV�GRHV�DQ�LQIRUPDWLRQ�VHHNLQJ�LQWHUYLHZ�
7KH�LQWHUYLHZHU�PD\�DOVR�JLYH�WKH�LQIRUPDWLRQ�DV�KH�SUHVHQWV�IDFWV�DQG�RSLQLRQV�WR�WKH
UHVSRQGHQW��$�GRFWRU�H[SODLQLQJ�WKH�GHWDLOV�RI�WKH�VSHFLDO�GLHW�WR�KLV�GLDEHWLF�SDWLHQW�LV�DQ
H[DPSOH�RI�DQ�LQIRUPDWLRQ�JLYLQJ�LQWHUYLHZ�
3ROLFH�LQYHVWLJDWLRQV��FRXUWURRPV�FURVV�H[DPLQDWLRQ�RI�ZLWQHVVHV�DQG�LQWHUYLHZV�RI

FHOHEULWLHV�IRU�WKH�QHZVSDSHUV��UDGLR�RU�WHOHYLVLRQ�DUH�RWKHU�H[DPSOHV�RI�LQIRUPDWLRQDO
LQWHUYLHZV

���7KH�3HUVXDVLYH�,QWHUYLHZ��7KH�JRDO�RI�D�SHUVXDVLYH�LQWHUYLHZ�LV�WR�FKDQJH�WKH�LQWHUYLHZHH¶V
DWWLWXGH�RU�EHKDYLRU��$Q�H[DPSOH�ZRXOG�EH�D�SURVSHFWLYH�FDU�RZQHU�LQWHUYLHZLQJ�D�FDU�VDOHVPDQ
ZKR�LQ�WXUQ�ZLOO�DWWHPSW�WR�JHW�KLP�WR�EX\�D�SDUWLFXODU�FDU�PRGHO�

���7KH�3UREOHP�6ROYLQJ�,QWHUYLHZ��7KH�LQWHUYLHZHU�DQG�WKH�LQWHUYLHZHH�WU\�WR�LGHQWLI\�WKH�FDXVHV
RI�D�SUREOHP�DQG�WRJHWKHU�DUULYH�DW�SRVVLEOH�VROXWLRQ�V���$Q�H[DPSOH�ZRXOG�EH�D�WHDFKHU�DQG�D
SDUHQW�GLVFXVVLQJ�WKH�UHDGLQJ�GLIILFXOWLHV�RI�WKH�SXSLO�

���7KH�&RXQVHOLQJ�,QWHUYLHZ��7KLV�LV�VRPHWLPHV�UHIHUUHG�WR�DV�D�KHOSLQJ�LQWHUYLHZ��,Q�WKLV�FDVH�
WKH�LQWHUYLHZHU�WULHV�WR�JLYH�DGYLFH�DQG�SURYLGH�JXLGDQFH�LQ�RUGHU�WR�KHOS�WKH�LQWHUYLHZHH�GHDO
PRUH�HIIHFWLYHO\�ZLWK�SHUVRQDO�SUREOHPV��7KLV�LQWHUYLHZ�W\SH�LV�FORVHO\�UHODWHG�WR�WKH�SUREOHP�
VROYLQJ�LQWHUYLHZ��$Q�H[DPSOH�FRXOG�EH�D�VRFLDO�SV\FKRORJLVW�RU�WKHUDSLVW�ZKR�SRVHV�TXHVWLRQV
WR�KHOS�YLFWLPV�RI�D�QDWXUDO�FDODPLW\�VXFK�DV�WKH�0W��3LQDWXER�HUXSWLRQ��$QRWKHU�ZRXOG�EH�D
VRFLDO�ZRUNHU�ZKR�VFUHHQV�DSSOLFDQWV�IRU�D�UHORFDWLRQ�SURMHFW�RI�WKH�JRYHUQPHQW�

���7KH�-RE�RU�(PSOR\PHQW�,QWHUYLHZ��7KH�MRE�LQWHUYLHZHU�DLPV�WR�OHDUQ�DERXW�WKH�MRE�DSSOLFDQW�
KLV�TXDOLILFDWLRQV��LQWHUHVWV�DQG�WDOHQWV��7KH�DSSOLFDQW�RQ�WKH�RWKHU�KDQG�DLPV�WR�OHDUQ�DERXW�KLV
SURVSHFWLYH�HPSOR\HU��WKH�QDWXUH�RI�WKH�FRPSDQ\��LWV�EHQHILWV�DQG�LWV�DGYDQWDJHV�DQG�SUREOHPV�

���7KH�0HGLDWHG�,QWHUYLHZ��0HGLDWHG�LQWHUYLHZV�DUH�FRQGXFWHG�E\�PHDQV�RI�WZR�PHGLD��QDPHO\
WKH�FRPSXWHU�DQG�WKH�WHOHSKRQH��&RPSXWHU�QHWZRUN�LQWHUYLHZV�LQYROYH�FRPSXWHUL]HG�GDWD
JDWKHULQJ�DQG�LQIRUPDWLRQ�GLVVHPLQDWLRQ��:H�FDQ�QRZ�³FRPPXQLFDWH´�ZLWK�RXU�ORFDO�OHJLVODWRUV
RQ�WKH�,QWHUQHW�WKXV�SURYLGLQJ�WKHP�ZLWK�VXJJHVWLRQV�DQG�TXHVWLRQV�WKDW�ZLOO�DLG�WKHP�LQ�WKH�WDVN
RI�OHJLVODWLRQ��7KH�2IILFH�RI�$OXPQL�5HODWLRQV��2$5��LQ�'LOLPDQ�FRPPXQLFDWHV�ZLWK�8�3�
DOXPQL�KHUH�DQG�DEURDG�YLD�(�PDLO�
7HOHSKRQH�LQWHUYLHZV�RQ�WKH�RWKHU�KDQG�DUH�XVHG�IRU�UHVHDUFK�SXUSRVHV�E\�PHGLD�VXUYH\

JURXSV��$OVR��VRSKLVWLFDWHG�VDWHOOLWH�FRPPXQLFDWLRQ�SURYLGHV�WKH�RSSRUWXQLW\�WR�FRQGXFW�SHUVRQ�
WR�SHUVRQ�FRPPXQLFDWLRQ�HYHQ�DV�WKH�SDUWLHV�LQYROYHG�PD\�EH�VHSDUDWHG�E\�WLPH��SODFH�RU
HOHFWURQLF�WHFKQRORJ\��+HDGV�RI�VWDWH�ZKLOH�RQ�WULSV�DEURDG�DUH�DEOH�WR�NHHS�LQ�WRXFK�ZLWK
PHPEHUV�RI�WKHLU�RIILFLDO�IDPLO\��³9LGHR�RU�WHOH�FRQIHUHQFLQJ´�HQDEOHG�IRUPHU�3UHV��)LGHO�9�
5DPRV�ZKLOH�RQ�D�WULS�WR�1HZ�<RUN�WR�DWWHQG�WKH�JROGHQ�DQQLYHUVDU\�RI�WKH�IRXQGLQJ�RI�WKH
8QLWHG�1DWLRQV��WR�VFKHGXOH�PDQ\�RQH�RQ�RQH�WDONV�ZLWK�RXU�ORFDO�RIILFLDOV�
$V�LQGLFDWHG�DW�WKH�VWDUW�RI�WKH�FKDSWHU��ZH�VKDOO�KH�FRQFHUQHG�ZLWK�RQH�RI�WKH�PRVW�EDVLF�DQG

LPSRUWDQW�W\SH�RI�LQWHUYLHZ��WKH�LQIRUPDWLRQ�VHHNLQJ�LQWHUYLHZ��/HW�XV�QRZ�OHDUQ�WKH�QHFHVVDU\
VWHSV�DQ�LQWHUYLHZHU�QHHGV�WR�XQGHUWDNH�WR�FRQGXFW�DQ�HIIHFWLYH�LQWHUYLHZ
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$Q�LQWHUYLHZ�UHTXLUHV�SODQQLQJ�DQG�SUHSDUDWLRQ��7KH�IROORZLQJ�VWHSV�DUH�UHFRPPHQGHG�LQ
SUHSDULQJ�IRU�DQ�LQIRUPDWLRQ�VHHNLQJ�LQWHUYLHZ��,W�LV�DVVXPHG�WKDW�WKH�&RPPXQLFDWLRQ�,,,�VWXGHQW�LV
DFWLQJ�RQO\�DV�LQWHUYLHZHU�

���'HWHUPLQH�WKH�SXUSRVH�RI�WKH�LQWHUYLHZ�
���&KRRVH�WKH�LQIRUPDQW�
���2EWDLQ�WKH�LQIRUPDQW¶V�FRRSHUDWLRQ�
���/HDUQ�DERXW�WKH�LQIRUPDQW�DQG�WKH�LQWHUYLHZ�WRSLF�
���&KRRVH�WKH�LQWHUYLHZ�IRUPDW�
���3UHSDUH�WKH�LQWHUYLHZ�SODQ�RU�JXLGH�
���&RQGXFW�WKH�LQWHUYLHZ�
���(YDOXDWH�WKH�LQWHUYLHZ

���'HWHUPLQH�WKH�SXUSRVH�RI�WKH�LQWHUYLHZ�
:KDW�LQIRUPDWLRQ�GR�\RX�QHHG"�:KDW�LV�WKH�SUHFLVH�SXUSRVH�\RX�ZLVK�WR�DFKLHYH�DV�D�UHVXOW�RI

WKH�LQWHUYLHZ"�'R�\RX�ZLVK�WR�OHDUQ�DERXW�WKH�WHFKQLTXHV�RI�FUHDWLYH�SKRWRJUDSK\"�$UH�\RX
LQWHUHVWHG�LQ�WKH�PRUDO�DQG�HWKLFDO�LPSOLFDWLRQV�RI�RUJDQ�GRQDWLRQV"�'R�\RX�ZDQW�WR�NQRZ�PRUH
DERXW�DOWHUQDWLYH�3KLOLSSLQH�PXVLF"
'HILQLQJ�WKH�JRDO�RU�REMHFWLYH�RI�WKH�HQFRXQWHU�KHOSV�DVVXUH�WKH�GLUHFWLRQ�RI�WKH�LQWHUYLHZ�

:RUG�LW�DV�D�SUHFLVH�VWDWHPHQW��$UH�WKHUH�WLPH�FRQVLGHUDWLRQV"�,I�VR��PDNH�VXUH�\RX�FDP
DGHTXDWHO\�FRYHU�WKH�WRSLF�ZLWK�\RXU�LQIRUPDQW�ZLWKLQ�WKH�WLPH�OLPLW��7KH�LQWHUYLHZ�SXUSRVH�PXVW
EH�GHILQLWH�DQG�IRFXVHG�LQ�RUGHU�WR�IDFLOLWDWH�HOLFLWLQJ�WKH�LQIRUPDWLRQ�WKDW�\RX�QHHG�

���&KRRVH�WKH�LQIRUPDQW�
&KRRVH�WKH�ULJKW�VXEMHFW�IRU�\RXU�LQWHUYLHZ��+H�PXVW�EH�DEOH�WR�SURYLGH�WKH�GHVLUHG

LQIRUPDWLRQ�\RX�QHHG��+H�PXVW�EH�DFFHVVLEOH�DQG�DYDLODEOH��,I�WKH�WRSLF�LV�UDWKHU�FRQWURYHUVLDO�
FKRRVH�DQ�LQGLYLGXDO�ZKR�FDQ�ORRN�DW�WKH�VXEMHFW�PDWWHU�REMHFWLYHO\��,W�ZRXOG�EH�KHOSIXO�IRU�\RXU
SHUVRQDO�SXUSRVHV�LI�WKH�LQIRUPDQW�FDQ�FRPPXQLFDWH�KLV�LGHDV�FOHDUO\�DQG�LQWHUHVWLQJO\�

���2EWDLQ�WKH�LQIRUPDQW¶V�FRRSHUDWLRQ�
*HW�WKH�LQIRUPDQW¶V�SHUPLVVLRQ�WR�FRQGXFW�WKH�LQWHUYLHZ��%HWWHU�UHVXOWV�PD\�EH�REWDLQHG�LI

HDUO\�DUUDQJHPHQWV�DUH�PDGH��$PEXVK�LQWHUYLHZV�GR�QRW�SURGXFH�GHVLUDEOH�UHVXOWV��,QIRUP�\RXU
LQWHUYLHZHH�RI�\RXU�SXUSRVH�DQG�WKH�OHQJWK�RI�WKH�LQWHUYLHZ�VR�WKDW�KH�RU�VKH�FDQ�PHQWDOO\
SUHSDUH��,I�WKH�QHHG�DULVHV��EH�SUHSDUHG�WR�GUDIW�OHWWHUV�DVNLQJ�IRU�SHUPLVVLRQ�RU�DXWKRUL]DWLRQ�WR
LQWHUYLHZ�

���/HDUQ�DERXW�WKH�LQIRUPDQW�DQG�WKH�LQWHUYLHZ�WRSLF�
2QFH�WKH�LQIRUPDQW�KDV�DJUHHG�WR�EH�LQWHUYLHZHG��\RX�ZLOO�KDYH�WR�ILQG�RXW�DV�PXFK�DV�\RX�FDQ

DERXW�WKH�SHUVRQ�\RX�ZLOO�EH�WDONLQJ�WR�DV�ZHOO�DV�WKH�VXEMHFW�PDWWHU�RI�WKH�LQWHUYLHZ��'RUHHQ
)HUQDQGH]��������LQ�KHU�ERRN�)DFH�WR�)DFH��7KH�&UDIW�RI�,QWHUYLHZLQJ�UHFRPPHQGV�WKDW
LQWHUYLHZHUV�UHVHDUFK��LQ�RWKHU�ZRUGV�³GR�WKHLU�KRPHZRUN�´�7R�DVN�3KLOLSSLQH�1DWLRQDO�$UWLVW
IRU�/LWHUDWXUH�1LFN�-RDTXLQ�ZKDW�KH�KDV�ZULWWHQ�ZRXOG�QRW�VSHDN�ZHOO�RI�\RX�DV�WKH�LQWHUYLHZHU�
7KRURXJKO\�UHVHDUFK�RQ�WKH�LQWHUYLHZHH��/HDUQ�DERXW�\RXU�LQWHUYLHZHH��KLV�ZRUN�H[SHULHQFH��LI



DQ\��KLV�VWDQG�RQ�WKH�WRSLF��DQG�RWKHU�SHUWLQHQW�EDFNJURXQG�GDWD��.QRZ�DERXW�WKHVH�IURP
SUHOLPLQDU\�FRQYHUVDWLRQV�ZLWK�\RXU�LQWHUYLHZHH��IURP�RWKHUV�DQG�IURP�UHDGLQJ�XS�RQ�KLP��7KLV
EDFNJURXQG�LQIRUPDWLRQ�RQ�\RXU�VXEMHFW�ZLOO�KHOS�\RX�IUDPH�SURYRFDWLYH�TXHVWLRQV�DQG�LQWHUSUHW
KLV�UHVSRQVHV�WR�\RXU�TXHVWLRQV�
0RQURH��������VWDWHV�WKDW�DV�D�UXOH��QR�LQWHUYLHZ�VKRXOG�EH�VFKHGXOHG�XQWLO�DGHTXDWH�UHVHDUFK

RQ�WKH�WRSLF�RI�WKH�LQWHUYLHZ�LV�GRQH��.QRZLQJ�D�JRRG�GHDG�DERXW�WKH�VXEMHFW�RI�WKH�LQWHUYLHZ
ZLOO�QRW�RQO\�KHOS�\RX�GUDIW�PRUH�LQWHOOLJHQW�DQG�LQWHUHVWLQJ�TXHVWLRQV�EXW�ZLOO�\RX�JLYH�\RX�PRUH
FRQILGHQFH�LQ�JXLGLQJ�WKH�FRQVHUYDWLRQ

���&KRRVH�WKH�LQWHUYLHZ�IRUPDW�
:LWK�WKH�LQWHUYLHZ�SXUSRVH�FOHDU�LQ�\RXU�PLQG�DQG�WKH�EDFNJURXQG�LQIRUPDWLRQ�RQ�\RX

LQWHUYLHZHH�DQG�WRSLF�FDUHIXOO\�JDWKHUHG��\RX�DUH�QRZ�UHDG\�WR�VHOHFW�WKH�LQWHUYLHZ�IRUPDW�\RX
ZLOO�IROORZ�LQ�FRQGXFWLQJ�WKH�LQWHUYLHZ��7KHUH�DUH�WKUHH�W\SHV�RI�LQWHUYLHZ�IRUPDWV�WR�FKRRVH
IURP������WKH�VWUXFWXUHG�LQWHUYLHZ�IRUPDW������WKH�QRQ�VWUXFWXUHG�LQWHUYLHZ�IRUPDW��DQG�����WKH
JXLGHG�LQWHUYLHZ�IRUPDW�

���,Q�D�VWUXFWXUHG�LQWHUYLHZ�IRUPDW�WKH�LQWHUYLHZHU�SUHSDUHV�WKH�TXHVWLRQV�EHIRUH�KDQG��7KH\�DUH
SUHFLVHO\�ZRUGHG�DQG�V\VWHPDWLFDOO\�DUUDQJHG��7KH�LQWHUYLHZHH�LV�QRW�JLYHQ�WKH�FKDQFH�WR�DGG�
GHOHWH��QRU�PDNH�FKDQJHV�WR�WKH�TXHVWLRQ��7KH�LQWHUYLHZHU�LV�H[SHFWHG�WR�VWLFN�WR�WKH�TXHVWLRQV
DQG�WKH�RUGHU�LQ�ZKLFK�WKH\�ZLOO�EH�DVNHG��7KH�LQIRUPDQW¶V�UHVSRQVHV�DUH�WKHQ�QRWHG�GRZQ�
$OWKRXJK�LQWHUDFWLRQ�LV�UDWKHU�OLPLWHG�LQ�WKLV�IRUPDW�W\SH��LW�KDV�LWV�DGYDQWDJHV��,W�LV�PRVW�XVHIXO
IRU�DQ�LQWHUYLHZHU�ZKR�ZLVKHV�WR�UHDFK�RXW�WR�D�ODUJH�QXPEHU�RI�UHVSRQGHQWV�ZKR�EHORQJ�WR�D
KHWHURJHQHRXV�JURXS��7KLV�IRUPDW�DOORZV�WKH�LQWHUYLHZHU�WR�DFFRPSOLVK�WKH�LQWHUYLHZLQJ�WDVN
LQ�OLWWOH�WLPH

���7KH�QRQ�VWUXFWXUHG�LQWHUYLHZ�IRUPDW�RQ�WKH�RWKHU�KDQG�DOORZV�IRU�JUHDWHU�IOH[LELOLW\�IRU�WKH
LQWHUYLHZHU��,W�LV�VWLOO�FDUHIXOO\�SODQQHG�DQG�WKH�SXUSRVH�FOHDU�DQG�GHILQHG��7KH�LQWHUYLHZHU
ZRUGV�KLV�TXHVWLRQV�DV�KH�SURFHHGV�ZLWK�WKH�LQWHUYLHZ��1R�IL[HG�VHTXHQFH�RU�RUGHU�RI
TXHVWLRQLQJ�LV�IROORZHG��+H�PD\�UHYLVH�RU�GHOHWH�WKH�TXHULHV�DV�KH�ILQGV�SUDFWLFDEOH�DQG�XVHIXO
WR�WKH�FLUFXPVWDQFHV��7KRXJK�WLPH�FRQVXPLQJ��WKLV�IRUPDW�DOORZV�IRU�JUHDWHU�RSSRUWXQLW\�WR
GUDZ�VLJQLILFDQW�LQIRUPDWLRQ�DQG�SRLQWV�RI�YLHZ�IURP�WKH�UHVSRQGHQW�

���,Q�EHWZHHQ�WKHVH�H[WUHPHV�ZH�KDYH�WKH�JXLGHG�LQWHUYLHZ�IRUPDW��,W�FRPELQHV�WKH�VWUXFWXUH�RI
WKH�ILUVW�W\SH�DQG�WKH�IOH[LELOLW\�RI�WKH�VHFRQG�IRUPDW�W\SH��7KLV�DOORZV�IRU�D�PRUH�UHOD[HG�DQG
OHVV�IRUPDO�HQFRXQWHU��7KH�TXHVWLRQV�PD\�EH�SUHSDUHG�DQG�DUUDQJHG�LQ�DGYDQFH��7KH
LQWHUYLHZHU�KDV�WKH�IUHHGRP�WR�GHSDUW�IURP�WKH�SUHSDUHG�OLVW�RI�TXHVWLRQV�DV�WKH�FLUFXPVWDQFHV
GLFWDWH��+H�PD\�ZLVK�WR�SUREH�IXUWKHU�LQWR�PRUH�PHDQLQJIXO�DUHDV�RU�VNLS�SRUWLRQV��,W�LV�WKH
LQWHUYLHZ�IRUPDW�W\SH�UHFRPPHQGHG�IRU�WKH�LQWHUYLHZ�SURMHFW�LQ�&RPPXQLFDWLRQ�,,,�

*HQHUDOO\��PRUH�VNLOO�LV�UHTXLUHG�DV�WKH�LQWHUYLHZ�IRUPDW�EHFRPHV�OHVV�VWUXFWXUHG��7KH�FKRLFH
RI�WKH�LQWHUYLHZ�IRUPDW�ZLOO�GHSHQG�RQ�LWV�VXLWDELOLW\�WR�WKH�SXUSRVH�V��RI�WKH�LQWHUYLHZ��WKH�WRSLF
EHLQJ�H[SORUHG�DQG�WKH�LQWHUYLHZHH�

���3UHSDUH�WKH�,QWHUYLHZ�3ODQ
$Q�LQWHUYLHZ�SODQ�RU�JXLGH�LV�D�OLVW�RI�TXHVWLRQV�GHVLJQHG�WR�DFFRPSOLVK�WKH�LQWHUYLHZ

SXUSRVH��6RPHWLPHV�UHIHUUHG�WR�DV�DQ�LQWHUYLHZ�VFKHGXOH��*URQEHFN��������GHVFULEHV�WKH�SODQ�DV
\RXU�HIIRUW�WR�RUJDQL]H�VSHFLILF�TXHVWLRQV�WR�V\VWHPDWLFDOO\�HOLFLW�WKH�LQIRUPDWLRQ�DQG�RSLQLRQV



\RX�DUH�ORRNLQJ�IRU��7KH�ZD\�WKDW�WKHVH�TXHVWLRQV�DUH�ZRUGHG�KDV�D�VLJQLILFDQW�LPSDFW�RQ�WKH�ZD\
WKH�LQWHUYLHZHH�ZLOO�UHVSRQG��3UHSDUH�\RXU�SULPDU\�TXHVWLRQV�ILUVW��'HWHUPLQH�WKH�VHTXHQFH�RU
RUGHU�LQ�ZKLFK�WKH\�PLJKW�EHVW�EH�LQWURGXFHG��3ODQ�SRVVLEOH�VHFRQGDU\�TXHVWLRQV�
,Q�RUGHU�WR�FRQGXFW�DQ�HIIHFWLYH�LQWHUYLHZ��LW�LV�LPSRUWDQW�WR�XQGHUVWDQG�WKH�W\SHV�RI�LQWHUYLHZ

TXHVWLRQV��8VH�D�YDULHW\�RI�TXHVWLRQ�W\SHV�DV�GHVFULEHG�EHORZ�

7<3(6�2)�,17(59,(:�48(67,216

D��3ULPDU\�4XHVWLRQV
$�SULPDU\�TXHVWLRQ�LV�D�TXHVWLRQ�WKDW�LQWURGXFHV�D�QHZ�WRSLF�RU�VXEMHFW�DUHD��7KH�TXHVWLRQV

³&RXOG�\RX�WHOO�PH�DERXW�WKH�LPPHUVLRQ�SURMHFW�\RX�KDG�ODVW�VXPPHU"´�DQG�³+DYH�\RX�WKRXJKW
DERXW�SXUVXLQJ�DQ�0%$"´�DUH�H[DPSOHV�RI�WKLV�W\SH��%HIRUH�FRQGXFWLQJ�WKH�LQWHUYLHZ�D�JRRG
LQWHUYLHZHU�VKRXOG�SUHSDUH�D�VXIILFLHQW�QXPEHU�RI�SULPDU\�TXHVWLRQV��7KHVH�TXHVWLRQV�PXVW�FRYHU
ZKDW�\RX�GHHP�WKH�PRVW�LPSRUWDQW�VXEWRSLFV�RI�\RXU�LQWHUYLHZ�REMHFWLYH�RU�SXUSRVH

E��6HFRQGDU\�4XHVWLRQV
7KLV�LV�D�TXHVWLRQ�WKDW�IROORZV�XS�RQ�D�SULPDU\�TXHVWLRQ��7KH�VHFRQGDU\�TXHVWLRQ�LV�SRVHG

ZKHQ�GLH�UHVSRQVH�WR�D�SULPDU\�TXHVWLRQ�LV�LQFRPSOHWH�RU�XQFOHDU��,I�WKH�HDUOLHU�TXHVWLRQ�RQ�WKH
LPPHUVLRQ�SUHIHFW�QHHGV�WR�EH�GHWDLOHG��D�VHFRQGDU\�TXHVWLRQ�ZRXOG�SURYH�XVHIXO��2QH�PD\�DVN
³:HUH�\RX�DEOH�WR�XWLOL]H�\RXU�IXOO�SRWHQWLDO�LQ�WKLV�SURMHFW"´�7KLV�W\SH�RI�LQWHUYLHZ�TXHVWLRQ�LV
DOVR�UDLVHG�ZKHQ�LQ�WKH�FRXUVH�RI�WKH�FRQYHUVDWLRQ��DQRWKHU�LQWHUHVWLQJ�DVSHFW�RI�WKH�LVVXH�RU
WRSLF�EHFRPHV�ZRUWK�SXUVXLQJ�

F��3UREH�4XHVWLRQV
7KH�SUREH�TXHVWLRQ�LV�D�VSHFLDO�W\SH�RI�VHFRQGDU\�TXHVWLRQ��,W�LV�SRVHG�ZKHQ�WKH�TXHVWLRQHU

ZLVKHV�WR�GHWDLO�WKH�SUHYLRXV�UHVSRQVH�DV�LQ�WKH�TXHVWLRQ�³:KDW�GR�\RX�PHDQ�E\�µKLV�SROLWLFDO
VWDQFH�LV�LQFRQVLVWHQW¶"´�5HPDUNV�VXFK�DV�³&RXOG�\RX�HODERUDWH�IXUWKHU"´�RU�³'R�\RX�KDYH�DQ\
RWKHU�UHDVRQV"´�DUH�SUREH�TXHVWLRQV�ZKLFK�HQFRXUDJH�IXUWKHU�FRPPHQW�RQ�SUHYLRXV�DQVZHUV�
%ULHI�SKUDVHV�VXFK�DV�³:KDW�HOVH"´�DQG�³,�VHH´�SURPSW�WKH�LQIRUPDQW�WR�FRQWLQXH�WDONLQJ��7KH\
HQFRXUDJH�WKH�LQWHUYLHZHH�WR�FRQWLQXH�DORQH�WKH�VDPH�OLQH�RU�GLUHFWLRQ�RI�WKH�FRQYHUVDWLRQ�ZLWK
PRUH�GHSWK�

G��0LUURU�4XHVWLRQV
$�PLUURU�RU�UHIOHFWLYH�TXHVWLRQ�LV�DQRWKHU�VSHFLDO�W\SH�RI�VHFRQGDU\�TXHVWLRQ��,W�XVXDOO\

UHVWDWHV�RU�UHSKUDVHV�WKH�UHVSRQVH�WR�WKH�SUHFHGLQJ�TXHVWLRQ��,W�LV�SRVHG�WR�FKHFN�WKH�FRUUHFWQHVV
RI�WKH�LQWHUYLHZHU¶V�LQWHUSUHWDWLRQ��7KXV�LI�WKH�LQWHUYLHZHH�DQVZHUHG��³,�GR�QRW�DSSURYH�RI�WKH
WXLWLRQ�IHH�LQFUHDVH�´�D�PLUURU�TXHVWLRQ�VXFK�DV�³<RX�VD\�WKDW�WKH�WXLWLRQ�IHHV�VKRXOG�QRW�EH
UDLVHG"´�PD\�EH�DVNHG��7KH�VWDWHPHQW�³,W�LV�P\�XQGHUVWDQGLQJ�WKDW�\RX�DUH�LQ�IDYRU�RI�WKH
FRPPHUFLDOL]DWLRQ�RI�8��3��DVVHWV�´�PLUURUV�D�SUHYLRXV�UHSO\��$VNLQJ�PLUURU�TXHVWLRQV�LV�D
KHOSIXO�WHFKQLTXH�WR�HQFRXUDJH�WKH�UHVSRQGHQW�WR�³UHIOHFW´�IXUWKHU�RQ�KLV�DQVZHU�

H��2SHQ�RU�2SHQ�HQG�4XHVWLRQV
2SHQ�TXHVWLRQV�DVN�WKH�UHVSRQGHQW�WR�JLYH�LQIRUPDWLRQ�RU�H[SUHVV�DQG�VXSSRUW�DQ�RSLQLRQ�

0XFK�OLNH�DQ�HVVD\�TXHVWLRQ�RQ�D�WHVW��RSHQ�TXHVWLRQV�JLYH�WKH�V�UHVSRQGHQW�PRUH�IUHHGRP�DQG



OHHZD\�WR�UHYHDO�KLV�LGHDV��WKRXJKWV�DQG�IHHOLQJV��([DPSOHV�RI�RSHQ�HQGHG�TXHVWLRQV�ZRXOG�EH�
³:K\�GLG�\RX�FKRRVH�WKLV�SDUWLFXODU�ILHOG�RI�VWXG\"´��³:KDW�FLUFXPVWDQFHV�OHG�\RX�WR�\RXU
FRQYHUVLRQ�WR�WKH�%XGGKLVW�IDLWK"´�RU�³:LOO�\RX�GHVFULEH�KRZ�\RX�IHOW�XSRQ�OHDUQLQJ�WKDW�\RX
ZHUH�DFFHSWHG�WR�WKH�8QLYHUVLW\"´�2SHQ�TXHVWLRQ�DUH�JRRG�FRQYHUVDWLRQ�VWDUWHUV��6LQFH�WKH\�DUH
HIIHFWLYH�LQ�HVWDEOLVKLQJ�UDSSRUW�DQG�HDVLQJ�DQRWKHU�SHUVRQ¶V�UHOXFWDQFH�RU�VK\QHVV��WKHVH
TXHVWLRQV�DUH�VXJJHVWHG�IRU�WKH�LQLWLDO�VWDJH�RI�PRVW�G\DGLF�HQFRXQWHUV�RU�ZKHQ�LQWURGXFLQJ�QHZ
WRSLF�DUHDV�

I��&ORVHG�4XHVWLRQV
7KLV�TXHVWLRQ�W\SH�VSHFLILHV�WKH�GLUHFWLRQ�RI�WKH�UHVSRQVH��&ORVHG�TXHVWLRQV�GHPDQG�VLPSOH�

VKRUW�DQG�GLUHFW�DQVZHUV��³+RZ�ROG�ZHUH�\RXU�ZKHQ�\RX�PLJUDWHG�WR�WKH�6WDWHV"´�DQG�³:KDW
KLJK�VFKRRO�GLG�\RX�DWWHQG"´�DUH�H[DPSOHV��7KH�SRVVLELOLWLHV�IRU�WKH�UHVSRQVH�PD\�EH�IXUWKHU
QDUURZHG�GRZQ�DV�LQ�WKH�TXHVWLRQV�³:KLFK�GR�\RX�SUHIHU��DFWLQJ�RQ�VWDJH��LQ�WKH�PRYLHV�RU
DFWLQJ�RQ�WHOHYLVLRQ"´�7KH�DOWHUQDWLYHV�PD\�EH�RQ�RSSRVLWH�HQGV�RI�WKH�FRQWLQXXP�VXFK�DV�ZKHQ
WKH�FORVHG�TXHVWLRQ�LQYLWHV�D�VLPSOH�³\HV´�RU�³QR´�DQVZHU��,Q�ZKLFK�FDVH�LW�LV�WHUPHG�D�\HV�QR�RU
ELSRODU�TXHVWLRQ��³'R�\RX�SODQ�WR�UXQ�IRU�FKDLUPDQ�RI�WKH�VWXGHQW�FRXQFLO"´�LV�FOHDUO\�D�\HV�QR
TXHVWLRQ��1RWH�WKDW�WKH�UHVSRQVHV�WR�WKHVH�VDPSOH�TXHVWLRQV�DOWKRXJK�YLWDO�WR�WKH�GLVFXVVLRQ�ZLOO
GR�OLWWOH�WR�NHHS�WKH�FRQYHUVDWLRQ�PRYLQJ��$V�VXFK��WKH\�DUH�VRPHWLPHV�FDOOHG�FRQYHUVDWLRQ�
VWRSSHUV��8VH�WKHP�DV�IROORZ�XSV�WR�WKH�DQVZHUV�SURYLGHG�WR�RSHQ�TXHVWLRQV�

J��1HXWUDO�4XHVWLRQV
1HXWUDO�TXHVWLRQV�DUH�LQWHUYLHZ�TXHVWLRQV�WKDW�JLYH�QR�KLQW�RU�FOXH�RI�WKH�GHVLUHG�RU�SUHIHUUHG

DQVZHU��7KH�TXHULHV�³+RZ�ZRXOG�\RX�UDWH�WKH�FDPSDLJQ�RI�WKH�ODVW�XQLYHUVLW\�VWXGHQW�&RXQFLO
HOHFWLRQ"´�DQG�³+RZ�GR�\RX�LQWHQG�WR�YRWH�RQ�WKH�LVVXH�RI�WKH�9LVLWLQJ�)RUFHV�$JUHHPHQW"´�DUH
QHXWUDO�LQ�WRQH��7KH\�GR�QRW�VKRZ�DQ\�VLJQ�RI�WKH�LQWHUYLHZHU¶V�GHVLUHG�UHVSRQVH�

K��/HDGLQJ�4XHVWLRQV
,I�QHXWUDO�TXHVWLRQV�GR�QRW�LQGLFDWH�D�SUHIHUUHG�UHVSRQVH��OHDGLQJ�TXHVWLRQV�LQGLFDWH�WKH�ZD\

WKH�LQWHUYLHZHH�LV�H[SHFWHG�WR�DQVZHU��7KH�TXHVWLRQ�³OHDGV´�WKH�LQWHUYLHZHH�WR�JLYH�WKH�DQVZHUV
RU�LQIRUPDWLRQ�ZKLFK�WKH�LQWHUYLHZHU�ZKLFK�IHHOV�DUH�EHWWHU�WKDQ�RWKHUV��7KH�TXHVWLRQ�³:RXOGQ¶W
\RX�DJUHH�WKDW�WKH�ODVW�XQLYHUVLW\�FRXQFLO�HOHFWLRQ�ZDV�WKH�GLUWLHVW�WR�EH�IRUFHG�XSRQ�WKH
VWXGHQWU\"´�OHDGV�WR�D�VSHFLILF�UHVSRQVH��*RXUDQ��:LHWKRII�DQG�'ROJHU�VXJJHVW�WKDW�VNLOOHG
LQWHUYLHZHUV�VKRXOG�OHDUQ�WR�UHFDVW�WKH�TXHVWLRQ�IURP�D�OHDGLQJ�RQH�WR�D�QHXWUDO�IRUP�LQ�RUGHU�WR
JHW�XQELDVHG�UHVSRQVHV�IURP�WKH�LQIRUPDQW��<RX�FDQ�UHSKUDVH�WKH�TXHVWLRQ�VR�WKDW�LW�DOORZV�\RX�WR
JLYH�\RXU�SUHIHUUHG�DQVZHU��,I�\RX�DUH�WKH�SRWHQWLDO�LQWHUYLHZHH��GR�QRW�KHVLWDWH�WR�³UHVLVW�WKH
SXOO�RI�WKH�TXHVWLRQ�´

L��/RDGHG�4XHVWLRQV
/RDGHG�TXHVWLRQV�DUH�VWURQJO\�OHDGLQJ�TXHVWLRQV�ZKLFK�DUH�RIWHQ�SUHVXPSWXRXV�DQG�DUH

FKDUDFWHUL]HG�E\�WKH�XVH�KLJKO\�HPRWLRQDO�RU�LQIODPPDWRU\�ODQJXDJH�
,QWHUYLHZ�TXHVWLRQV�DUH�WKH�EDVLF�WRROV�RI�WKH�LQWHUYLHZ��7KH�GHSWK�DQG�WKH�OHQJWK�RI�WKH

LQWHUYLHZ�DUH�GHWHUPLQHG�E\�TXHVWLRQV�SRVHG��5HPHPEHU�WR�EOHQG�LQWHUYLHZ�TXHVWLRQ�W\SHV��$VN
HQRXJK�FORVHG�TXHVWLRQV�WR�JHW�VLJQLILFDQW�GHWDLOV��'RQ¶W�KDYH�WRR�PDQ\�RSHQ�TXHVWLRQV��$OWKRXJK
WKH\�JLYH�WKH�LQIRUPDQW�D�ORW�RI�OHHZD\�WR�UHVSRQG��SRVLQJ�WRR�PDQ\�RI�WKHP�PD\�H[WHQG�WKH
LQWHUYLHZ�WLPH�XQQHFHVVDULO\��$YRLG�OHDGLQJ�DQG�ORDGHG�TXHVWLRQV��%HJLQ�ZLWK�TXHVWLRQV�WKDW



ZLOO�DURXVH�WKH�LQWHUHVW�RI�\RXU�LQWHUYLHZHH�DQG�VWLPXODWH�KLP�WR�RSHQ�XS��3UREH�LQWR�GLIILFXOW�DQG
VHQVLWLYH�DUHDV�RI�WKH�FKRVHQ�WRSLF�ZLWK�RWKHU�LQWHUYLHZ�TXHVWLRQ�W\SHV�
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4XHVWLRQ�VHTXHQFLQJ�LV�DQRWKHU�LPSRUWDQW�FRQVLGHUDWLRQ�LQ�LQWHUYLHZLQJ��%URRNV��������VXJJHVWV
WKDW�WKH�LQWHUYLHZHU�DWWHPSW�WR�RUGHU�RU�DUUDQJH�WKH�TXHVWLRQV�DFFRUGLQJ�WR�DQ\RQH�RI�WKH�IROORZLQJ
VHTXHQFLQJ�W\SHV��WKH�IXQQHO��LQYHUWHG�IXQQHO��WXQQHO��FRYHUW�DQG�TXLQWDPHQVLRQDO�

���7KH�IXQQHO�VHTXHQFH�PRYHV�IURP�EURDG�DQG�RSHQ�TXHVWLRQV�WR�OHVV�EURDG�DQG�FORVHG�RQHV�
���7KH�LQYHUWHG�IXQQHO�VHTXHQFH�LQYROYHV�WKH�UHYHUVH��WKDW�LV�DVNLQJ�FORVHG�DQG�UHVWULFWHG�TXHVWLRQV
ILUVW�DQG�SURJUHVVLQJ�WR�RSHQ�DQG�EURDG�TXHVWLRQ�W\SHV�

���7KH�WXQQHO�VHTXHQFH�XWLOL]HV�TXHVWLRQV�WKDW�DUH�DOO�RSHQ�RU�DOO�FORVHG��7KH�FRYHUW�VHTXHQFH
³SODFHV�LQGLYLGXDO�WRSLFV�DW�WKH�PRVW�DGYDQWDJHRXV�SRVLWLRQ�LQ�WKH�LQWHUYLHZ�´�:H�PD\
VRPHWLPHV�VDYH�IRU�ODVW�WKH�TXHVWLRQV�WKDW�GZHOO�RQ�GLIILFXOW�PDWWHUV��,QYHVWLJDWLYH�MRXUQDOLVWV
XVXDOO\�SRVLWLRQ�WKH�PRVW�WKUHDWHQLQJ�TXHVWLRQ�DW�WKH�KHDUW�RI�WKH�LQWHUYLHZ�

���7KH�TXLQWDPHQVLRQDO�VHTXHQFH�FRQVLVWV�RI�ILYH�VWHSV��2QH�RU�PRUH�TXHVWLRQV�LQ�HDFK�RI�WKH
IROORZLQJ�ILYH�DUHDV�VWDJHV�DUH�DVNHG�LQ�RUGHU�WR�SUREH�WKH�LQWHUYLHZHH¶V�DWWLWXGHV�

��)LOWHU�GLPHQVLRQ�VWDJH��:KDW�GR�\RX�NQRZ�DERXW�WKH�ULFH�VKRUWDJH"
��)UHH�DQVZHU�VWDJH��:KDW�GR�\RX�WKLQN�DUH�VRPH�RI�WKH�UHDVRQV�IRU�WKLV�FXUUHQW�ULFH
VKRUWDJH"

��'LFKRWRPRXV�VWDJH��'R�\RX�DSSURYH�RI�WKH�JRYHUQPHQW¶V�PRYH�WR�LPSRUW�ULFH"
��5HDVRQ�ZK\�VWDJH��:K\�GR�\RX�IHHO�WKDW�ZD\"
��,QWHQVLW\�VWDJH��+RZ�GR�\RX�IHHO�DERXW�WKH�OLEHUDOL]DWLRQ�RI�ULFH�LPSRUWDWLRQ"

1RWH�KRZ�WKH�LQWHUYLHZHU�GHWHUPLQHV�WKH�H[WHQW�WR�ZKLFK�WKH�UHVSRQGHQW�LV�LQIRUPHG�DERXW�WKH
WRSLF��JLYHV�KLP�D�FKDQFH�WR�GLVFXVV�WKH�VXEMHFW�LQ�KLV�RZQ�ZD\��WR�DQVZHU�\HV�RU�QR�TXHVWLRQV��WR
H[SODLQ�KLV�RU�KHU�UHVSRQVHV�DQG�ILQDOO\�WR�SUREH�WKH�LQWHQVLW\�RI�WKH�RSLQLRQ�SURYLGHG�

2WKHU�JXLGHOLQHV�LQ�TXHVWLRQLQJ

$VLGH�IURP�LQFRUSRUDWLQJ�D�YDULHW\�RI�TXHVWLRQ�W\SHV�LQ�WKH�LQWHUYLHZ�SODQ�DQG�VHTXHQFLQJ�WKHP
DFFRUGLQJO\��UHPHPEHU�WKHVH�RWKHU�LPSRUWDQW�JXLGHOLQHV�

��(DFK�TXHVWLRQ�PXVW�KDYH�D�UDWLRQDOH�IRU�DVNLQJ��'RQ¶W�SRVH�TXHVWLRQV�MXVW�WR�NLOO�WLPH��7KHUH�PXVW
EH�D�JRRG�UHDVRQ�RU�PRWLYH�IRU�DVNLQJ�WKH�TXHVWLRQ�

��3KUDVH�WKH�TXHVWLRQ�LQ�RUGHU�WR�V\VWHPDWLFDOO\�HOLFLW�WKH�LQIRUPDWLRQ�RU�RSLQLRQ�QHHGHG��,I�\RX
ZLVK�WR�NQRZ�ZKDW�WKH�SV\FKRORJLFDO�LPSDFW�RI�WKH�LQWHUYLHZHH¶V�EULHI�LQFDUFHUDWLRQ�KDG�RQ�KLP�
ZRUG�LW�FOHDUO\��$YRLG�YDJXHQHVV�

��,W�PXVW�DOVR�VHHP�UHDVRQDEOH�IRU�WKH�LQWHUYLHZHH�WR�DQVZHU��,Q�RWKHU�ZRUGV�DVN�D�TXHVWLRQ�\RX
NQRZ�\RXU�UHVSRQGHQWV�FDQ�PRUH�RU�OHVV�DQVZHU�

��$VN�RQH�TXHVWLRQ�DW�D�WLPH��$YRLG�DVNLQJ�FRPSRXQG�TXHVWLRQV��7KH�TXHVWLRQ�³:KDW�DUH�WKH�FDXVHV
DQG�HIIHFWV�RI�HQYLURQPHQWDO�SROOXWLRQ"´�KDV�WZR�SDUWV��2IWHQ�WLPHV�WKH�UHVSRQGHQW�ZLOO�DQVZHU
WKH�ILUVW�SDUW�RI�WKH�TXHVWLRQ�DQG�IRUJHW�WKH�VHFRQG�SDUW



��'HYHORS�\RXU�TXHVWLRQV�VR�WKDW�HDFK�TXHVWLRQ�ORJLFDOO\�IROORZV�WKH�SUHYLRXV�RQH��)ROORZ�WKHVH
UHVSRQVHV�ZLWK�SUREH�TXHVWLRQV�

���&RQGXFW�WKH�,QWHUYLHZ
%HJLQ�E\�LQWURGXFLQJ�\RXUVHOI�WR�WKH�LQWHUYLHZHH��5HYHDO�WKH�SXUSRVH�RI�WKH�LQWHUYLHZ�HDUO\�LQ

WLPH��([SODLQ�FOHDUO\�ZKDW�WKH�LQWHUYLHZ�LV�DERXW��7KLV�SURYLGHV�IRFXV�DQG�GLUHFWLRQ�WR�\RXU
FRQYHUVDWLRQ��$SSO\�RWKHU�SHUWLQHQW�SULQFLSOHV�DQG�JXLGHOLQHV�VXJJHVWHG�LQ�WKH�HDUOLHU�GLVFXVVLRQ�
3URYLGH�WKH�QHFHVVDU\�WUDQVLWLRQ�IURP�WKH�³IHQFLQJ´�VWDJH�WR�WKH�ERG\�RI�WKH�LQWHUYLHZ��$V�\RX

SURFHHG��DOZD\V�NHHS�WKH�LQWHUYLHZ�SXUSRVH�LQ�PLQG��5HPHPEHU�WR�NHHS�\RXU�TXHVWLRQV�VLPSOH�
FOHDU�DQG�GLUHFW�WR�WKH�SRLQW��'R�QRW�UXVK�WKH�LQWHUYLHZ�QRU�DOORZ�LW�WR�GUDJ��.HHS�LW�PRYLQJ�DW�D
OLYHO\�SDFH��+XUU\LQJ�ZLOO�QRW�DOORZ�\RX�WR�H[SORUH�WKH�WRSLF�ZLWK�VXIILFLHQW�GHSWK��3UHSDUH
IROORZ�XS�RU�VHFRQGDU\�TXHVWLRQV�IRU�WKLV�SXUSRVH��2Q�WKH�RWKHU�KDQG��H[WHQGLQJ�WKH�FRQYHUVDWLRQ
XQQHFHVVDULO\�PD\�SURYLGH�DQ�H[FXVH�WR�GZHOO�RQ�XQHFHVVDU\�GHWDLOV��.HHS�FRQVWDQW�WDE�RI�WKH
WLPH�
)RFXV�RQ�\RXU�LQWHUYLHZHH��7DON�DERXW�KLV�H[SHULHQFHV��QRW�\RXUV��'R�QRW�XVH�WKH�WLPH�WR�DUJXH

RU�GHEDWH�RYHU�WKH�WRSLF��5HPHPEHU��\RXU�DLP�LV�WR�JDWKHU�LQIRUPDWLRQ��QRW�WR�UHYHDO�\RXU
SHUVRQDO�YLHZV�RU�SRVLWLRQ�DERXW�WKH�PDWWHU��,QVWHDG�RI�SDUDGLQJ�\RXU�NQRZOHGJH�RI�WKH�WRSLF�
VKRZ�\RXU�H[SHUWLVH�E\�IRUPXODWLQJ�HIIHFWLYH�TXHVWLRQV�
%H�YHU\�DWWHQWLYH��/LVWHQ�QRW�RQO\�WR�ZKDW�\RXU�LQWHUYLHZHH�VD\V�EXW�DOVR�WR�KRZ�KH�VD\V�LW�

1RQ�YHUEDO�FXHV�DQG�ERG\�ODQJXDJH�FDQ�VXSSOHPHQW�\RXU�XQGHUVWDQGLQJ�RI�WKH�YHUEDO�UHVSRQVHV�
/LVWHQ�WR�WKH�WRQH�DQG�YROXPH�RI�WKH�YRLFH��WR�SDXVHV�DQG�VLOHQFHV�DQG�WR�VPLOHV�DQG�IURZQV��7KH
LQWHUYLHZ�SURMHFW�LQ�WKH�&RPPXQLFDWLRQ�,,,�FODVV�SURYLGHV�D�JRRG�RSSRUWXQLW\�IRU�\RX�WR�SUDFWLFH
FULWLFDO�OLVWHQLQJ��/LVWHQLQJ�LV�D�FUXFLDO�VNLOO�QRW�RQO\�LQ�VXFFHVVIXO�LQWHUYLHZLQJ�EXW�HIIHFWLYH
LQWHUSHUVRQDO�FRPPXQLFDWLRQ�DV�ZHOO�
%HIRUH�WKH�ILQDO�TXHVWLRQ�LV�DVNHG��VLJQLI\�GLUHFWO\�RU�LQGLUHFWO\�WKDW�WKH�LQWHUYLHZ�LV�FRPLQJ�WR

D�FORVH��(QG�WKH�FRQYHUVDWLRQ�ZLWK�D�VXPPDU\�RI�PDMRU�SRLQWV�DQG�\RXU�XQGHUVWDQGLQJ�RI�WKH
UHVSRQVHV��&RQFOXGH�ZLWK�DQ�H[SUHVVLRQ�RI�JUDWLWXGH�IRU�\RX�LQWHUYLHZHH¶V�FRRSHUDWLRQ�
'HWHUPLQH�WKH�ULJKW�SODFH�DQG�WLPH�IRU�WKH�LQWHUYLHZ��7KH�SODFH�PXVW�EH�SULYDWH�DQG�IUHH�IURP

GLVWUDFWLRQV��FRPIRUWDEOH�DQG�FRQGXFWLYH�WR�D�VPRRWK�LQWHUDFWLRQ��2QH�VWXGHQW�UHDOL]HG�WRR�ODWH
WKDW�WDSLQJ�DQ�LQWHUYLHZ�ZLWK�D�VWDJH�DFWRU�RQ�VHW�GXULQJ�UHKHDUVDO�WLPH�ZDV�QRW�D�ZLVH�GHFLVLRQ�
7KH�GLUHFWRU�ZDV�VKRXWLQJ�DW�WKH�WRS�RI�KLV�YRLFH�DQG�WKH�UHVW�RI�WKH�FDVW�ZDV�EXV\�UHKHDUVLQJ
WKHLU�OLQHV�
,I�\RX�DUH�WDSLQJ�\RXU�LQWHUYLHZ��IROORZ�JRRG�UHFRUGLQJ�SUDFWLFHV�LQ�RUGHU�WR�DFFXUDWHO\

UHFRUG�WKH�GDWD��%H�VXUH�WR�WHVW�HYHU\WKLQJ�MXVW�EHIRUH�WKH�LQWHUYLHZ��$Q�H[WUD�VHW�RI�EDWWHULHV�DQG
HYHQ�D�WDSH�UHFRUGHU�PD\�FRPH�LQ�KDQG\�IRU�WKRVH�HPHUJHQFLHV��8VH�WKH�ULJKW�WDSH�OHQJWK�

���(YDOXDWH�WKH�5HVXOWV�RI�\RXU�,QWHUYLHZ
7KH�ODVW�VWHS�LQ�DQ�LQIRUPDWLRQ�VHHNLQJ�LQWHUYLHZ�LV�WR�LQWHUSUHW�DQG�HYDOXDWH�WKH�LQIRUPDWLRQ

JDWKHUHG��<RX�PD\�KDYH�FRQGXFWHG�WKH�LQWHUYLHZ�WR�JDWKHU�PDWHULDO�IRU�D�UHVHDUFK�SDSHU��SHUKDSV
D�FODVV�UHSRUW�RU�D�VSHHFK��,Q�HLWKHU�FDVH�\RX�ZLOO�KDYH�WR�WUDQVIRUP�WKLV�LQIRUPDWLRQ�LQWR�XVHIXO
GDWD��)RU�\RXU�&RPPXQLFDWLRQ�,,,�FODVV��\RX�PD\�DOVR�DVVHVV�KRZ�ZHOO�\RX�KDYH�DSSOLHG�WKH
WHFKQLTXHV�RI�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�DV�WKH\�DSSO\�WR�WKH�SURFHVV�RI�LQWHUYLHZLQJ�E\�XVLQJ
WKH�HYDOXDWLRQ�VKHHW�IRU�LQWHUYLHZ�IRXQG�LQ�WKH�$SSHQGL[�
&RQGXFWLQJ�DQ�LQIRUPDWLRQ�VHHNLQJ�LQWHUYLHZ�FDQ�EH�D�PRVW�FKDOOHQJLQJ�DQG�ZRUWKZKLOH

H[SHULHQFH�IRU�\RX�WKH�&RPPXQLFDWLRQ�,,,�VWXGHQW��,W�FDQ�EH�PRUH�HQMR\DEOH�DQG�PHDQLQJIXO�LI�WKH



SULQFLSOHV�DQG�VXJJHVWLRQV�SURYLGHG�LQ�WKLV�FKDSWHU�DUH�FDUHIXOO\�FRQVLGHUHG�

'\DGLF�FRPPXQLFDWLRQ�LV�IDFH�WR�IDFH�LQWHUDFWLRQ�EHWZHHQ�WZR�SHUVRQV�ZKR�DVVXPH�DOWHUQDWHO\�WKH
UROH�RI�VSHDNHU�DQG�OLVWHQHU�IRU�WKH�SXUSRVHV�RI�H[FKDQJLQJ�LQIRUPDWLRQ�DQG�LGHDV�RI�PXWXDO�FRQFHUQ�RU
HQJDJLQJ�LQ�FRQYHUVDWLRQ�VLPSO\�IRU�WKH�SOHDVXUH�WKDW�PD\�EH�GHULYHG�IURP�LW��,W�LV�WKH�PRVW�FRPPRQ
DQG�LPSRUWDQW�IRUP�RI�FRPPXQLFDWLRQ��:H�VHH�G\DGV�LQ�DW�OHDVW�WKUHH�IRUPV��FRQYHUVDWLRQ��GLDORJXH
DQG�LQWHUYLHZ��'\DGLF�FRPPXQLFDWLRQ��ZKLFK�SURFHHGV�IURP�WKH�H[SORUDWLRQ�VWDJH��WKH�LQWHUDFWLRQ
VWDJH�DQG�ILQDOO\��WKH�LQWHUDFWLRQ�VWDJH��ZDV�VWXGLHG�LQ�RQH�VSHFLILF�FRQWH[W�LQWHUYLHZLQJ�
,QWHUYLHZV�PD\�EH�FODVVLILHG�DFFRUGLQJ�WR�WKH�REMHFWLYHV�RI�WKH�LQWHUYLHZHU�DQG�RU�WKH�LQWHUYLHZHH�

7KHVH�W\SHV�DUH�WKH�LQIRUPDWLRQDO�LQWHUYLHZ��WKH�SHUVXDVLYH��WKH�SUREOHP�VROYLQJ��WKH�MRE�VHHNLQJ�DQG
WKH�FRXQVHOLQJ�LQWHUYLHZ��6LQFH�DQ�LQWHUYLHZ�UHTXLUHV�SODQQLQJ�DQG�SUHSDUDWLRQ��LPSRUWDQW�VWHSV�LQ
SUHSDULQJ�IRU�DQG�FRQGXFWLQJ�DQ�LQIRUPDWLRQ�JDWKHULQJ�LQWHUYLHZ�PXVW�EH�IROORZHG��7KHUH�DUH�YDULRXV
LQWHUYLHZ�IRUPDWV�WKDW�PD\�EH�IROORZHG��8VLQJ�YDULRXV�W\SHV�RI�LQWHUYLHZ�TXHVWLRQV�DQG�TXHVWLRQ
VHTXHQFLQJ�W\SHV�FDQ�HQKDQFH�WKH�LQWHUYLHZ�VLWXDWLRQ�

���&LWH�WZR�H[DPSOHV�RI�G\DGLF�VSHHFK�FRPPXQLFDWLRQ�IURP�\RXU�RZQ�H[SHULHQFH�DQG�REVHUYDWLRQ�
:KDW�IXQFWLRQV�RU�SXUSRVHV�GLG�WKHVH�HQFRXQWHUV�VHUYH"

���<RX�KDYH�EHHQ�DVNHG�WR�LQWHUYLHZ�WKH�8QLYHUVLW\�5HJLVWUDU�UHJDUGLQJ�FKDQJHV�LQ�WKH�5HJLVWUDWLRQ
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