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2EMHFWLYHV

$IWHU�UHDGLQJ�WKLV�FKDSWHU�\RX�VKRXOG�EH�DEOH�WR�

���UHIOHFW�XSRQ�WKH�YDOXHV�RU�VLJQLILFDQFH�RI�VHOI�LQWURVSHFWLRQ�
���HVWDEOLVK�WKH�FRQQHFWLRQ�EHWZHHQ�VHOI�FRQFHSW�DQG�LQWUDSHUVRQDO�FRPPXQLFDWLRQ��DQG
���DUULYH�DW�D�NHHQHU�XQGHUVWDQGLQJ�RI�RQH¶V�VHOI�FRPPXQLFDWLRQ�SULRU�WR�DFTXLULQJ�LQWHUSHUVRQDO
FRPPXQLFDWLRQ�VNLOOV�
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7KURXJKRXW�OLIH�\RX�DUH�FRQVWDQWO\�DVNHG�WKH�TXHVWLRQ��³:KR�DUH�\RX"´�2IWHQ�\RX�UHSO\�LQ�D
VWHUHRW\SHG�PDQQHU��VD\LQJ��³,¶P�$QQD�6DQWRV�����\HDUV�ROG��D�MXQLRU�VWXGHQW�RI�FRPSXWHU
HQJLQHHULQJ�´�,W¶V�DQ�LQDGHTXDWH�DQVZHU��RI�FRXUVH��DQG�D�FU\SWLF�RQH�DW�WKDW��:H�WU\�WR�OHDUQ�PXFK
DERXW�RXUVHOYHV�DV�ZH�OLYH�DORQJ�DQG�\HW�RIWHQ�ZH�DUH�QRW�IXOO\�DZDUH�RU�FRQVFLRXV�RI�WKLV�³VHOI�´�:H
IUHTXHQWO\�GHSHQG�RU�UHO\�RQ�RWKHUV�ZKR�SHUFHLYH�XV��LQ�WKH�SURFHVV�UHFHLYLQJ�DQG�UHVSRQGLQJ�WR�ZKDW
RU�ZKRP�WKH\�VD\�ZH�DUH��7KH�³VHOI´�LV�WKXV�DQ�HOXVLYH�WKLQJ��&OXHV�DQG�DUWLIDFWV�DERXQG�WR�UHYHDO�WR
XV�ZKR�ZH�DUH��EXW�DUULYLQJ�DW�D�VHOI�YLHZ�RU�VHOI�FRQFHSW�LV�PXFK�PRUH�FRPSOLFDWHG�WKDQ�ZH�WKLQN�
/HW�XV�ORRN�DW�DQ�LQWHUHVWLQJ�H[FHUSW�IURP�/HZLV�&DUUROO¶V�³$OLFH¶V�$GYHQWXUHV�LQ�:RQGHUODQG�´

³:KR�DUH�\RX"´�VDLG�WKH�FDWHUSLOODU�
7KLV�ZDV�QRW�DQ�HQFRXUDJLQJ�RSHQLQJ�IRU�D�FRQYHUVDWLRQ�
$OLFH�UHSOLHG�UDWKHU�VK\O\��³,�KDUGO\�NQRZ��VLU��MXVW�DW�SUHVHQW�±�DW�OHDVW�,�NQHZ�ZKR�,�ZDV
ZKHQ�,�JRW�XS�WKLV�PRUQLQJ��EXW�,�WKLQN�,�PXVW�KDYH�FKDQJHG�VHYHUDO�WLPHV�VLQFH�WKHQ�´

,I�$OLFH¶V�UHPDUNV�LQWULJXH�\RX��UHDG�RQ��2XU�VHOI�YLHZ�LV�IRUPHG�DQG�JLYHQ�VKDSH�LQ�FRPSOH[
ZD\V��EXW�SULPDULO\�FRPPXQLFDWHG�E\�\RX��WKH�FRPPXQLFDWRU��ZKRVH�PHVVDJH�LV�FRPPXQLFDWHG�EDFN
WR�\RX�
-HDQ�0��&LYLNO\��������VD\V�LQ�KHU�SUHIDWRU\�QRWH�WR�0RUULV�5RVHQEHUJ¶V�DUWLFOH�RQ�VHOI�FRQFHSW

IRUPDWLRQ���������³WKH�ZD\V�LQ�ZKLFK�ZH�WKLQN�DERXW�DQG�GHVFULEH�RXUVHOYHV��VHOI�FRQFHSW��DQG�WKH
GHJUHH�WR�ZKLFK�ZH�OLNH�WKRVH�GHVFULSWLRQV�RI�RXUVHOYHV��VHOI�HVWHHP��KDYH�DQ�LQHYLWDEOH�LPSDFW�RQ
RXU�KXPDQ�LQWHUDFWLRQV�´�,Q�WKLV�FKDSWHU�RQ�LQWUDSHUVRQDO�FRPPXQLFDWLRQ��WKHUHIRUH��\RX�DUH�VWURQJO\
HQFRXUDJHG�WR�LQWURVSHFW��WR�ORRN�LQWR�\RXUVHOYHV��DQG�LQ�WKH�SURFHVV�UHFRJQL]H�YLWDO�FOXHV�WR�\RXU�VHOI�
LGHQWLW\��VHOI�FRQFHSW��RU�VHOI�LPDJH��$�IHZ�EDVLF�TXHVWLRQV�FDQ�JXLGH�\RX��QDPHO\�

���³+RZ�GR�,�VHH�P\VHOI"´
���³'R�,�OLNH�RU�QRW�ZKDW�,�VHH"´
���³+RZ�GR�,�ZLVK�WR�VHH�P\VHOI"´�³+RZ�GR�,�SUHVHQW�P\VHOI�WR�RWKHUV"´
���³:KR�GR�RWKHUV�VD\�,�DP"´�³:KDW�GR�,�LPDJLQH�RWKHUV�VD\�DERXW�PH"´
���³+RZ�GRHV�WKLV�DIIHFW�PH"´

:LWK�WKDW�DV�D�EDFNGURS�WR�RXU�GLVFXVVLRQ��ZH�FDQ�QRZ�VWDUW�ZLWK�KRZ�VHOI�FRQFHSWV�DUH�IRUPHG�
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���5HIOHFWHG�DSSUDLVDOV
7KH�ILUVW�SULQFLSOH�RI�GLUHFW�UHIOHFWLRQV��7KRUVWHLQ�9HEOHQ���������KROGV�WKDW�WKH�VHOI�FRQFHSW�LV

ODUJHO\�VKDSHG�E\�WKH�UHVSRQVHV�RI�RWKHUV��7KLV�SULQFLSOH�PHDQV�\RX�DUH�GHHSO\�LQIOXHQFHG�E\
SHRSOH¶V�DWWLWXGHV�WRZDUGV�\RX��<RX�DUH�D�VRFLDO�EHLQJ�ZKR�ZDQWV�DQG�QHHGV�WR�EH�ZLWK�SHRSOH��,Q
WKH�FRXUVH�RI�WLPH��\RX�FRPH�WR�YLHZ�\RXU�³VHOI´�DV�\RX�DUH�YLHZHG�E\�RWKHUV��$FFRUGLQJ�WR
9HEOHQ��WKH�XVXDO�EDVLV�RI�VHOI�UHVSHFW�LV�WKH�UHVSHFW�E\�RQH¶V�QHLJKERUV�RU�IHOORZV��2QO\
LQGLYLGXDOV�ZLWK�G\VIXQFWLRQDO�WHPSHUDPHQWV�FDQ�LQ�WKH�ORQJ�UXQ�UHWDLQ�WKHLU�VHOI�HVWHHP�LQ�WKH�IDFH
RI�GLVHVWHHP�RI�WKHLU�QHLJKERUV�RU�FROOHDJXHV�
,Q�JHQHUDO��WKHUH�PXVW�H[LVW�D�KHDOWK\��UHDVRQDEOH�FRUUHVSRQGHQFH�EHWZHHQ�RWKHUV¶�YLHZV�RI�XV



DQG�RXU�RZQ�LQ�RUGHU�WR�EH�ZHOO�DGMXVWHG�LQGLYLGXDOV��'LIILFXOWLHV�WKDW�DULVH�EHWZHHQ�GLVFRUGDQW
GHILQLWLRQV�RI�WKH�VHOI�DUH�WRR�RIWHQ�IDPLOLDU��)RU�LQVWDQFH��DQ�DGROHVFHQW�PD\�VHH�KLPVHOI�DV�D
UHVSRQVLEOH��PDWXUH�\RXQJ�DGXOW�ZKLOH�KLV�PRWKHU�SHUVLVWV�ZLWK�KHU�YLHZ�RI�DQ�LUUHVSRQVLEOH�FKLOG
>³GULQN�\RXU�PLON��EUXVK�\RXU�WHHWK´@��,I�ZH�DUH�WR�KDYH�VROLG�RU�ILUP�EDVLV�IRU�RXU�EHKDYLRU�RU
DFWLRQV��LW�LV�HVVHQWLDO�WR�NQRZ�ZKDW�ZH�DUH�OLNH��5RVHQEHUJ��������VWDWHV��³%HFDXVH�LW�LV�VR
GLIILFXOW�WR�DUULYH�DW�VHOI�NQRZOHGJH��KRZ�RWKHUV�YLHZ�XV�LV�RI�WUHPHQGRXV�LPSRUWDQFH��:H�QHHG�D
FRQVHQVXV�IURP�RWKHUV�LQ�RUGHU�WR�YDOLGDWH�RXU�RZQ�VHOI�FRQFHSWV�´
$�IRUHPRVW�VRFLDO�SV\FKRORJLVW��*HRUJH�+HUEHUW�0HDG���������VWUHVVHV�WKH�LPSRUWDQFH�RI

FRQVHQVXDO�YDOLGDWLRQ��+H�SRLQWV�RXW�WKDW�LQ�VRFLDO�FRPPXQLFDWLRQ�WKH�LQGLYLGXDO�³WDNHV�WKH�UROH�RI
WKH�RWKHU´�DQG�KLV�³VHOI´�VORZO\�HPHUJHV�DV�KH�LQWHUDFWV�ZLWK�DQG�UHVSRQGV�WR�WKH�YLHZV�RI�RWKHUV�
L�H���LQ�KLV�VRFLDO�JURXS��KRPH��FRPPXQLW\��%\�WDNLQJ�WKH�DWWLWXGHV�DQG�SHUFHSWLRQV�RI�RWKHU
LQGLYLGXDOV�WRZDUGV�XV��ZH�DUH�PRUH�RU�OHVV�XQFRQVFLRXVO\�VHHLQJ�RXUVHOYHV�DV�RWKHUV�VHH�XV��7KXV�
RXU�RZQ�VHOI�HYDOXDWLRQ�LV�DIIHFWHG�E\�RWKHUV¶�HYDOXDWLRQV�RI�XV�
7KH�VHFRQG�SULQFLSOH�RI�SHUFHLYHG�VHOI�FDQ�EH�H[SODLQHG�LQ�WHUPV�RI�&RROH\¶V��������³ORRNLQJ�

JODVV�VHOI´�DOWKRXJK�KH�FODLPV�LW�LV�QRW�DQ�HQWLUHO\�DGHTXDWH�WHUP��:H�LPDJLQH�RXU�DSSHDUDQFH�WR�WKH
RWKHU�SHUVRQ�DQG�LPDJLQH�KLV�MXGJPHQW�RI�WKDW�DSSHDUDQFH��DV�ZHOO�DV�VRPH�VHOI�IHHOLQJ��VXFK�DV
SULGH�RU�UHJUHW��7KH�WKLQJ�WKDW�PRYHV�XV�WR�SULGH�RU�VKDPH�RU�UHJUHW�LV�QRW�PHUHO\�D�PHFKDQLFDO
UHIOHFWLRQ�RI�RXUVHOYHV�EXW�DQ�LPSXWHG�VHQWLPHQW²WKH�LPDJLQHG�HIIHFW�RI�VXFK�UHIOHFWLRQ�XSRQ
DQRWKHU�PLQG��7KXV��WKH�FUXFLDO�TXHVWLRQ�LV�QRW�³:KDW�LV�WKH�RWKHU�SHUVRQ¶V�DWWLWXGH�WRZDUGV�PH"´
EXW�³:KDW�GR�,�SHUFHLYH�WR�EH�KLV�DWWLWXGH�WRZDUGV�PH"´
7KH�5HHGHU��'RQRKXH��	�%LEODU]�VWXG\�LQ������IRXQG�D�YHU\�VWURQJ�UHODWLRQVKLS�EHWZHHQ�VHOI�

FRQFHSW�DQG�WKH�SHUFHLYHG�VHOI��,Q�WKH�JURXS�RI����PLOLWDU\�SHUVRQQHO�����IXOO\�EHOLHYHG�WKH�JURXS
UDWHG�WKHP�DV�WKH\�UDWHG�WKHPVHOYHV�LQ�OHDGHUVKLS�FKDUDFWHULVWLFV��DQG�VOLJKWO\�ORZHU�EXW�VWLOO
VXEVWDQWLDO�LQ�WKH�JRRG�ZRUNHU�FKDUDFWHULVWLFV�����RXW�RI�����
,Q�WKH�WKLUG�SULQFLSOH�RI�WKH�JHQHUDOL]HG�RWKHU��0HDG�VWUHVVHV�WKDW�WKH�VHOI�DULVHV�RXW�RI�VRFLDO

H[SHULHQFH��SDUWLFXODUO\�VRFLDO�LQWHUDFWLRQ��7KH�SURFHVV�RI�FRPPXQLFDWLRQ�UHTXLUHV�WKH�LQGLYLGXDO
WR�DGRSW�WKH�DWWLWXGH�RI�WKH�RWKHU�WRZDUG�WKH�VHOI�DQG�WR�VHH�KLPVHOI�IURP�WKHLU�SHUVSHFWLYH�RU
VWDQGSRLQW��,Q�DQ\�RUJDQL]HG�VRFLDO�LQWHUDFWLRQ��LI�WKH�LQGLYLGXDO�KDV�WR�SOD\�KLV�UROH�HIIHFWLYHO\�KH
PXVW�LQWHUQDOL]H�WKH�DWWLWXGHV�RI�DOO�WKRVH�SDUWLFLSDWLQJ��$�FOHUJ\PDQ�KDV�WR�LQFRUSRUDWH�LQWR�KLPVHOI
WKH�DWWLWXGHV�DQG�EHOLHIV�RI�DOO�KLV�FRQIUHUHV�LI�KH�LV�WR�VWD\�D�KHDOWK\�DQG�DFWLYH�PHPEHU��$�WKLUG
EDVHPDQ�FDQQRW�SOD\�KLV�UROH�RI�D�WKLUG�EDVHPDQ�ZLWKRXW�LQWHUQDOL]LQJ�WKH�DWWLWXGHV�RI�WKH�FDWFKHU�
SLWFKHU��VHFRQG�EDVHPDQ��DQG�VR�IRUWK�
$OO�WKH�RWKHUV¶�SDUWLFXODU�DWWLWXGHV�DUH�FU\VWDOOL]HG�LQ�WKH�³PH�´�LQ�WKH�SURFHVV�JLYLQJ�ULVH�WR�D

VLQJOH�VWDQGSRLQW�RU�DWWLWXGH�FDOOHG�WKH�³JHQHUDOL]HG�RWKHU�´�2QH�FRXOG�VD\��WKXV��\RXU�LQGLYLGXDO
VHOI�FRQFHSW�LV�VKDSHG�E\�DSSO\LQJ�WR�\RXU�³VHOI´�WKH�DWWLWXGHV�RI�VRFLHW\�DV�D�ZKROH�

���6RFLDO�FRPSDULVRQV
7KH�SULQFLSOH�RI�VRFLDO�FRPSDULVRQ�IRUPV�D�PDMRU�FRPSRQHQW�RI�VRFLDO�HYDOXDWLRQ�WKHRU\�

3HWWLJUHZ��������SRLQWV�RXW�WKH�EDVLF�WHQHW�RI�VRFLDO�HYDOXDWLRQ�WKHRU\��WKXV��³+XPDQ�EHLQJV�OHDUQ
DERXW�WKHPVHOYHV�E\�FRPSDULQJ�WKHPVHOYHV�WR�RWKHUV�´�7KH�VHFRQG�WHQHW�VWDWHV�WKDW�WKH�SURFHVV�RI
VRFLDO�HYDOXDWLRQ�OHDGV�WR�VHOI�UDWLQJV�WKDW�PD\�EH�SRVLWLYH��QHXWUDO��RU�QHJDWLYH�LQ�UHODWLRQ�WR�WKH
VWDQGDUGV�VHW�E\�WKH�LQGLYLGXDOV�HPSOR\HG�IRU�FRPSDULVRQ��,I�D�ORZ�DFKLHYLQJ�SXSLO�FRPSDUHV
KLPVHOI�WR�WKH�ORZHVW�VFRULQJ�SXSLO�LQ�KLV�FODVV��KH�PD\�ILQG�KLV�VHOI�HVWHHP�UDLVHG��%XW�LI�KH
FRPSDUHV�KLPVHOI�ZLWK�D�KLJK�VFRULQJ�RU�KLJK�DFKLHYLQJ�FODVVPDWH��KH�ILQGV�KLV�VHOI�HVWHHP
ORZHUHG��7KH�NH\�IDFWRU�KHUH�LV�WKH�UHIHUHQW�LQGLYLGXDO�RU�LQ�FDVH�RI�JURXSV��WKH�UHIHUHQFH�JURXS�



7KH�UHIHUHQW�LQGLYLGXDO�RU�JURXS�EHFRPHV�\RXU�VWDQGDUG�
5RVHQEHUJ��������GLVWLQJXLVKHV�WZR�XVHIXO�FRPSDULVRQV��RQH�VRFLDO�FRPSDULVRQ�WKDW�LV�FULWHULRQ�

EDVHG��L�H���H[FHOOHQFH��YLUWXH��RU�PHULW��DQRWKHU�VRFLDO�FRPSDULVRQ�WKDW�LV�QRUP�EDVHG��L�H��
GHYLDQFH�RU�FRQIRUPLW\��7KH�ILUVW�PDUNV�RU�FODVVLILHV�LQGLYLGXDOV�DV�VXSHULRU�RU�LQIHULRU�WR�RQH
DQRWKHU�LQ�WHUPV�RI�D�FULWHULRQ��WKH�VHFRQG�PDUNV�RU�FODVVLILHV�LQGLYLGXDOV�DV�VDPH�RU�GLIIHUHQW�
%RWK�W\SHV�RI�VRFLDO�FRPSDULVRQV�DUH�VDLG�WR�LQFXU�VLJQLILFDQW�FRQVHTXHQFHV�RQ�VHOI�HVWHHP�

���6HOI�DWWULEXWLRQ��$WWHQWLRQ��VWXGHQWV�
$QLWD�(��:RROIRON���������LQ�KHU�ERRN�RQ�(GXFDWLRQDO�3V\FKRORJ\��FODULILHV�WKDW�DW�WKH�KHDUW�RI

DWWULEXWLRQ�WKHRU\�LV�WKH�QRWLRQ�RI�LQGLYLGXDO�SHUFHSWLRQ��$W�WKLV�SRLQW��GR�\RX�UHFDOO�RXU�GLVFXVVLRQ
RI�\RXU�SHUFHSWLRQ�RI�WKH�RWKHU�SHUVRQ¶V�DWWLWXGH�WRZDUGV�\RX�DV�EHLQJ�FUXFLDO"�,I�D�VWXGHQW
EHOLHYHV�KH�ODFNV�WKH�DELOLW\�WR�GHDO�ZLWK�KLJKHU�PDWKHPDWLFV��KH�ZLOO�SUREDEO\�DFW�RQ�WKLV�EHOLHI
HYHQ�LI�KLV�DFWXDO�DELOLW\�LV�ZHOO�DERYH�DYHUDJH��$QG�EHFDXVH�KH�H[SHFWV�WR�GR�SRRUO\�LQ�KLJKHU
PDWK��KH�ZLOO�OLNHO\�KDYH�YHU\�OLWWOH�PRWLYDWLRQ�WR�WDFNOH�LW��,I�VWXGHQWV�EHOLHYH�WKDW�IDLOLQJ�PHDQV
WKH\�DUH�VWXSLG��WKH\�DUH�OLNHO\�WR�DGRSW�VHOI�GHIHDWLQJ�VWUDWHJLHV�DQG�GHIHQVLYH�PHFKDQLVPV��$
VWXGHQW�ZKR�H[HUWV�PRUH�WKDQ�RUGLQDU\�RU�PLQLPDO�HIIRUW�DQG�SHUVLVWV�DW�LW�ZLOO�VHH�WKHVH�HIIRUWV�SD\
RII�HYHQWXDOO\��6WXGHQWV�ZKR�DWWULEXWH�WKHLU�VXFFHVV�WR�WKHLU�RZQ�HIIRUW��LQWHUQDO��UDWKHU�WKDQ�WR�OXFN
RU�FKDQFH��H[WHUQDO��DUH�JHQHUDOO\�UHVSRQVLEOH�IRU�WKHLU�OHDUQLQJ�DQG�FDQ�FRSH�ZLWK�IDLOXUH
FRQVWUXFWLYHO\��7HDFKHUV�ZKR�WHQG�WR�DFFHSW�RU�FRQGRQH�H[FXVHV�IRU�IDLOXUH��PHGLRFUH�SHUIRUPDQFH
EHFDXVH�D�VWXGHQW�KDV�SUREOHPV�RXWVLGH�RI�VFKRRO�DUH�QRW�KHOSLQJ�DW�DOO��2EMHFWLYH�DVVHVVPHQW�E\
WHDFKHUV�DQG�FRXQVHORUV�FDQ�JR�D�ORQJ�PLOH��+RQHVW�SHHU�HYDOXDWLRQ�KDV�LWV�XVHV�WRR�

���6HOI�YDOXHV
7KH�IRXUWK�SULQFLSOH�UHVWV�RQ�WKH�GHILQLWLRQ�RI�VHOI�FRQFHSW�DV�DQ�RUJDQL]DWLRQ��QRW�DQ�DUELWUDU\

FROOHFWLRQ��RI�SDUWV��SLHFHV��DQG�FRPSRQHQWV�DQG�WKDW�WKHVH�DUH�KLHUDUFKLFDOO\�RUJDQL]HG�DQG
LQWHUUHODWHG�LQ�FRPSOH[�ZD\V��2QH�LPSRUWDQW�SRLQW�GHDOV�ZLWK�WKH�VLJQLILFDQFH�RI�D�JLYHQ
FRPSRQHQW��L�H���KRQHVW\��WR�JOREDO�VHOI�HVWHHP��RYHUDOO�HVWHHP�RI�RQHVHOI���:KDW�LV�LPSRUWDQW�WR
DQ�LQGLYLGXDO�ZRXOG�UHODWH�WR�RQH¶V�JOREDO�VHOI�HVWHHP��7KH�5RVHQEHUJ�VWXG\��������VDPSOHG�D
JURXS�RI�KLJK�VFKRRO�MXQLRUV�DQG�VHQLRUV�DQG�DVNHG�WKHP�KRZ�³OLNHDEOH´�WKH\�WKRXJKW�WKH\�ZHUH��$V
DQWLFLSDWHG��WKRVH�ZKR�FRQVLGHUHG�WKHPVHOYHV�OLNHDEOH�ZHUH�PRUH�OLNHO\�WR�KDYH�KLJK�JOREDO�VHOI�
HVWHHP�WKDQ�WKRVH�ZKR�EHOLHYHG�WKH\�ZHUH�QRW�OLNHDEOH��%XW�WKH�VWUHQJWK�RI�WKLV�UHODWLRQVKLS
GHSHQGHG�XSRQ�WKH�LPSRUWDQFH�DWWDFKHG�WR�EHLQJ�OLNHDEOH��$PRQJ�WKRVH�ZKR�FDUHG�DERXW�EHLQJ
OLNHDEOH��WKH�UHODWLRQVKLS�EHWZHHQ�VHOI�HVWLPDWH�WR�JOREDO�VHOI�HVWHHP�ZDV�YHU\�VWURQJ��ZKHUHDV
DPRQJ�WKRVH�VXEMHFWV�WR�ZKRP�WKLV�TXDOLW\��OLNDELOLW\��PDWWHUHG�OLWWOH��WKH�UHODWLRQVKLS�ZDV�PXFK
ZHDNHU�
,I�\RX�NQHZ�\RX�ZHUH�GHILFLHQW�LQ�VRPHWKLQJ��OLNH�QRW�EHLQJ�D�JRRG�PL[HU�LQ�D�FURZG��ZRXOG�WKDW

EH�DQ�LQGLFDWLRQ�WKDW�\RXU�VHOI�HVWHHP�LV�ORZ"�1R��EXW�\RX�PXVW�NQRZ�KRZ�PXFK�\RX�YDOXH�WKLV
TXDOLW\��,I�D�SDUWLFXODU�FRPSRQHQW�LV�YLWDO�WR�RQH¶V�IHHOLQJ�RI�ZRUWK��WKHQ�QHJDWLYH�DWWLWXGHV
FRQFHUQLQJ�LW�PD\�EH�SHUVRQDOO\�GHYDVWDWLQJ��EXW�LI�WKH�FRPSRQHQW�RU�WUDLW�LV�WULYLDO�RU�XQLPSRUWDQW�
WKHQ�WKH�LQGLYLGXDO�PD\�DFNQRZOHGJH�KLV�LQDGHTXDF\�LQ�WKDW�UHJDUG�
$QRWKHU�SRLQW�ZRUWK�VWUHVVLQJ�LV�WKDW�VHOI�FRQFHSW�LV�OHVV�FRPSHWLWLYH�WKDQ�LW�DSSHDUV��$OWKRXJK

VRFLDO�FRPSDULVRQV�SRLQW�WR�WKH�IDFW�WKDW�RXU�VHOI�DVVHVVPHQWV�DUH�UHODWLYH�WR�RWKHUV��LW�LV�WUXH�WKDW
LQGLYLGXDOV�IRFXV�WKHLU�VHQVH�RI�ZRUWK�RQ�GLIIHUHQW�VHOI�FRPSRQHQWV�VR�WKDW�WKH�VXFFHVV�RI�RQH
SHUVRQ�LV�QRW�QHFHVVDULO\�DFKLHYHG�DW�WKH�H[SHQVH�RI�DQRWKHU��)RU�H[DPSOH��RQH�ER\�LV�D�VFKRODU�
DQRWKHU�D�JRRG�DWKOHWH��WKH�WKLUG��YHU\�KDQGVRPH��WKH�IRXUWK�D�JRRG�PXVLFLDQ��6R�ORQJ�DV�HDFK



IRFXVHV�RQ�WKH�TXDOLW\�DW�ZKLFK�KH�H[FHOV��HDFK�LV�VXSHULRU�WR�WKH�UHVW��$W�WKH�VDPH�WLPH��HDFK�PD\
DFNQRZOHGJH�WKH�VXSHULRULW\�RI�WKH�RWKHUV�ZLWK�UHJDUG�WR�TXDOLWLHV�WR�ZKLFK�KH�LV�UHODWLYHO\
LQGLIIHUHQW��,W�LV�WKHUHIRUH�SRVVLEOH�WR�HPHUJH�ZLWK�D�KLJK�OHYHO�RI�VHOI�UHVSHFW�DQG�GHYHORS�PXWXDO
UHVSHFW�DV�ZHOO�
)LQDOO\��VHOI�FRQFHSW�FKDQJH�PD\�EH�GLIILFXOW�RU�HDV\�GHSHQGLQJ�RQ�KRZ�D�FRPSRQHQW�RU�WUDLW

ILJXUHV�FHQWUDOO\��RU�SHULSKHUDOO\��WR�DQ�LQGLYLGXDO¶V�V\VWHP�RI�VHOI�YDOXHV��$OO�IRXU�SULQFLSOHV
HQXQFLDWHG�DERYH�EHDU�XSRQ�WKH�ZD\�ZH�VHH��ZLVK�WR�VHH��DQG�SUHVHQW�RXUVHOYHV�
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$W�WKLV�SRLQW��OHW¶V�ORRN�DW�D�PRGHO�RI�LQWUDSHUVRQDO�FRPPXQLFDWLRQ��WKH�:LVHPDQ�%DUNHU�VHOI�
FRPPXQLFDWLRQ�IUDPHZRUN��%XW�ILUVW��OHW¶V�GHILQH�WKH�FRQFHSW��$FFRUGLQJ�WR�:LVHPDQ�DQG�%DUNHU
��������LQWUDSHUVRQDO�FRPPXQLFDWLRQ�LV�WKH�³FUHDWLQJ��IXQFWLRQLQJ��DQG�HYDOXDWLRQ�RI�V\PEROLF
SURFHVVHV�ZKLFK�RSHUDWH�ZLWKLQ�WKH�RULJLQDWLQJ�RU�UHVSRQGLQJ�FRPPXQLFDWRU�´
,Q�YLVXDOL]LQJ�WKH�SURFHVV�RI�LQWUDSHUVRQDO�FRPPXQLFDWLRQ��FRQVLGHU�WKH�HQWLUH�UHFWDQJXODU�DUHD�DV

UHSUHVHQWLQJ�WKH�LQGLYLGXDO�FRPPXQLFDWLQJ�WR�KLPVHOI��1RWH�WKDW�WKH�FHQWHU�SRUWLRQ�RI�WKH�GLDJUDP�LV
ODEHOHG�OLIH�RULHQWDWLRQ��,W�SOD\V�D�YLWDO��XQGHUO\LQJ�IXQFWLRQ�EHFDXVH�LW�DIIHFWV�WKH�YDULRXV�VWDJHV�DV
ZH�HYDOXDWH�DQG�UHVSRQG�WR�VWLPXOL��,W�GHWHUPLQHV�KRZ�WKH�PHVVDJHV�DUH�VHQW�WR�DQG�UHFHLYHG�E\
RXUVHOYHV�
/LIH�RULHQWDWLRQ�LV�WKH�³UHVXOW�RI�WKH�VXP�WRWDO�RI�VRFLDO��KHUHGLWDU\�DQG�SHUVRQDO�IDFWRUV�ZKLFK�KDYH

LQIOXHQFHG�\RXU�GHYHORSPHQW�DV�DQ�LQGLYLGXDO�´�6LQFH�HYHU\�LQGLYLGXDO�LV�XQLTXH�DQG�ZLWKRXW�D�FORQH�
HYHU\RQH¶V�OLIH�RULHQWDWLRQ�LV�GLIIHUHQW��7KHVH�GLIIHUHQFHV�LQ�OLIH�RULHQWDWLRQ�RIWHQ�UHVXOW�LQ
FRPPXQLFDWLRQ�SUREOHPV�

�)LJXUH����:LVHPDQ�%DUNHU�0RGHO�RI�,QWUDSHUVRQDO�&RPPXQLFDWLRQ�

:H�UHIHU�WR�WKH�SURFHVV�ZKLFK�WDNHV�SODFH�LQ�LQWUDSHUVRQDO�FRPPXQLFDWLRQ�DV�LQWHUQDO�EHFDXVH�DOO
WKH�HLJKW�����VWDJHV�WDNH�SODFH�ZLWKLQ�WKH�LQGLYLGXDO��SDUWLFXODUO\��LQ�KLV�EUDLQ��7KH�ILUVW�IRXU�RQ�WKH�OHIW
PDUJLQ�RI�WKH�UHFWDQJOH�LQYROYH�HYDOXDWLRQ�RI�ERWK�H[WHUQDO�DQG�LQWHUQDO�VWLPXOL�ZKLOH�WKH�ODVW�IRXU�RQ
WKH�RSSRVLWH�SRUWLRQ�DUH�VWDJHV�WKDW�LQYROYH�UHDFWLRQ�WR�WKHVH�VWLPXOL�
7KH�LQWHUQDO�SURFHVVHV�ZKLFK�WDNH�SODFH�ZKHQ�ZH�VHOI�FRPPXQLFDWH�DUH�WULJJHUHG�RU�LQLWLDWHG�E\

WZR�W\SHV�RI�VWLPXOL��6RPH�DUH�LQWHUQDO��RWKHUV�DUH�H[WHUQDO�WR�WKH�FRPPXQLFDWRU�



,QWHUQDO�6WLPXOL
,QWHUQDO�VWLPXOL�DUH�QHUYH�LPSXOVHV�WKDW�DUH�UHFHLYHG�E\�WKH�EUDLQ��7KH\�PDNH�WKH�VHOI�

FRPPXQLFDWRU�DZDUH�RI�WKH�SK\VLRORJLFDO�DQG�SV\FKRORJLFDO�FRQGLWLRQV�RI�KLV�ERG\��2IWHQ�VXFK
VWLPXOL�WULJJHU�\RXU�SURPSW�UHVSRQVH��/HW¶V�VD\�\RX¶UH�FRPLQJ�GRZQ�ZLWK�WKH�IOX��<RXU�MRLQWV�DFKH�
\RXU�QRVH�LV�VWXII\��\RXU�WHPSHUDWXUH�UHJLVWHUV�D�IHYHU��DQG�RQ�WRS�RI�LW�DOO��\RX�IHHO�GHSUHVVHG��<RXU
JHQHUDO�ERGLO\�GLVFRPIRUW�VHQGV�\RX�UXVKLQJ�WR�WKH�LQILUPDU\�IRU�D�FKHFN�XS��7KH�LQWHUQDO�VWLPXOL�LQ
WKLV�H[DPSOH�KDYH�UHVXOWHG�LQ�ZKDW�ZH�FDOO�LQWUDSHUVRQDO�FRPPXQLFDWLRQ�

([WHUQDO�6WLPXOL
([WHUQDO�VWLPXOL��RQ�WKH�RWKHU�KDQG��FRPH�IURP�RXWVLGH�\RXU�ERG\��IURP�\RXU�LPPHGLDWH�RU

SUR[LPDWH�HQYLURQPHQW��7KHUH�DUH�WZR�W\SHV�RI�H[WHUQDO�VWLPXOL��2YHUW�H[WHUQDO�VWLPXOL�DUH�VWLPXOL
UHFHLYHG�DW�WKH�FRQVFLRXV�OHYHO��2XU�VHQVH�RUJDQV�UHFHLYH�WKHVH�DQG�VHQG�WKHP�WR�WKH�EUDLQ�
([DPSOHV�RI�RYHUW�H[WHUQDO�VWLPXOL�DUH�WKH�SL]]D�FRPPHUFLDO�RQ�79�DQG�WKH�DURPD�FRPLQJ�IURP
\RXU�NLWFKHQ��<RXU�VLJKW�VHQVH�DQG�ROIDFWRU\�VHQVH��SURFHVVLQJ�VXFK�VWLPXOL��PD\�QRZ�SURPSW�\RX�WR
DVN�WKH�TXHVWLRQ��³0D��ZKDW¶V�IRU�VXSSHU"´�6HYHUDO�VWLPXOL�XVXDOO\�WU\�WR�FRPSHWH�IRU�RXU�DWWHQWLRQ
DW�DQ\�RQH�WLPH��7KH�UHVXOW�GHSHQGV�RQ�VXFK�IDFWRUV�DV�³VWUHQJWK�RI�WKH�VWLPXOL��IDPLOLDULW\�ZLWK�WKH
VWLPXOL��DQG�WKH�HPRWLRQDO�FRQQRWDWLRQV�ZKLFK�WKH�VWLPXOL�SURGXFH�´
&RYHUW�H[WHUQDO�VWLPXOL�DUH�H[WHUQDO�VWLPXOL�WKDW�DUH�UHFHLYHG�DW�WKH�SUHFRQVFLRXV�RU�VXEFRQVFLRXV

OHYHO��,PDJLQH�WKDW�\RX¶UH�JHWWLQJ�GUHVVHG�IRU�VFKRRO��*HWWLQJ�UHDG\��\RX�OLVWHQ�WR�D�SRSXODU�VRQJ
EHLQJ�SOD\HG�RQ�\RXU�IDYRULWH�VWDWLRQ��7KH�UHSRUWHU�EODUHV�WKH�PRUQLQJ�QHZV�DQG�QH[W�FRPHV�WKH
ZHDWKHU�UHSRUW��<RX�QRWLFH�WKDW�\RXU�VRFNV�DUH�PLVPDWFKHG�DQG�LPPHGLDWHO\�ILQG�DQRWKHU�SDLU��<RX
KHDU�WKH�SDWWHULQJ�RI�UDLQ�RQ�\RXU�URRI�DQG�JUDE�\RXU�MDFNHW��&KHFNLQJ�\RXU�ZDWFK��\RX�UHDOL]H�\RX
KDYH�EDUHO\�HQRXJK�WLPH�WR�JHW�WR�VFKRRO��$OWKRXJK�WKH�YROXPH�RI�\RXU�UDGLR�ZDV�WXUQHG�XS��\RX
FDQQRW�UHPHPEHU�ZKDW�ZDV�VDLG�LQ�WKH�QHZV��7KLV�VWLPXOXV��DQQRXQFHPHQW�RQ�WKH�DLU��ZDV�UHFHLYHG
DQG�VWRUHG�LQ�WKH�EUDLQ��<RX�ZHUH�QRW�FRQVFLRXVO\�DZDUH�RI�ZKDW�WKH�DQQRXQFHU�VDLG��&RYHUW�VWLPXOL
DUH�NQRZQ�WR�DIIHFW�RXU�FRPPXQLFDWLRQ�EHKDYLRU��2WKHU�H[DPSOHV�RI�WKLV�W\SH�LQFOXGH�VXEOLPLQDO
FRPPXQLFDWLRQ��EDFNJURXQG�PXVLF�SOD\HG�LQ�D�PRYLH��XQQRWLFHG�WUDIILF�QRLVHV��DQG�IUHTXHQW�VSRWV
�YLVXDOV�RQO\��RI�WHOHYLVLRQ�DGYHUWLVHUV�

5HFHSWLRQ
:KHQ�WKH�ERG\�ILUVW�UHFHLYHV�VWLPXOL�WKDW�LV�ZKHQ�LQWUDSHUVRQDO�FRPPXQLFDWLRQ�DFWXDOO\�VWDUWV�

5HFHLYLQJ�FDQ�WDNH�SODFH�VLQJO\�RU�LQ�FRPELQDWLRQ�RI�DQ\�RI�WKH�ILYH�VHQVHV��VLJKW�VRXQG��VPHOO�
WRXFK��DQG�WDVWH��([WHUQDO�DQG�LQWHUQDO�UHFHSWRUV�LQ�WKH�ILYH�VHQVRU\�RUJDQV�UHFHLYH�VWLPXOL�ZKLFK
DUH�WUDQVIRUPHG�LQWR�QHUYH�LPSXOVHV�DQG�VXEVHTXHQWO\�WUDQVPLWWHG�WR�WKH�EUDLQ��([WHUQDO�UHFHSWRUV
DUH�IRXQG�RQ�RU�QHDU�WKH�VXUIDFH�RI�WKH�ERG\��7KHVH�UHFHSWRUV�UHDFW�WR�SK\VLFDO��FKHPLFDO��DQG
PHFKDQLFDO�VWLPXOL��,QWHUQDO�UHFHSWRUV�VXFK�DV�QHUYH�HQGLQJV�SURYLGH�LQIRUPDWLRQ�DERXW�\RXU
LQWHUQDO�VWDWH�VXFK�DV�DQ�HPSW\�VWRPDFK�RU�DQ�LWFK\�WKURDW�

'LVFULPLQDWLRQ
7KHUH�DUH�FRXQWOHVV�VWLPXOL�WKDW�UHDFK�\RX�VLPXOWDQHRXVO\��<RX�FDQQRW�YHU\�ZHOO�DWWHQG�WR�DOO�RI

WKHP��,PDJLQH�WKDW�\RX�DUH�LQ�WKH�6RFLDO�6FLHQFH�FODVV�OLVWHQLQJ�WR�D�JXHVW�OHFWXUHU��,Q�D�PRPHQW�\RX
IHHO�WKH�GUDIW�FRPLQJ�LQ�WKURXJK�WKH�GRRU��\RX�KHDU�WKH�YRLFH�RI�D�VWXGHQW�RYHU�D�PHJDSKRQH�XUJLQJ
\RX�WR�MRLQ�D�UDOO\��\RX�KHDU�WKH�GURQH�RI�D�FHLOLQJ�IDQ�MXVW�DERYH�\RX��\RX�VHH�WKH�OHFWXUHU�XS�IURQW�
WKH�YLVXDO�DLGV�SODVWHUHG�RQ�WKH�ERDUG��DQG�\RX�VPHOO�\RXU�VHDWPDWH¶V�FRORJQH��,Q�DGGLWLRQ��\RX�DUH
UHOLYLQJ�DQ�DUJXPHQW�\RX�KDG�ZLWK�\RXU�ER\IULHQG�RYHU�WKH�WHOHSKRQH�ODVW�QLJKW��7KHUH¶V�D�S�V��WR�LW�



<RX�KDYH�D�IDLQW�KHDGDFKH�
'LVFULPLQDWLRQ�³GHWHUPLQHV�ZKDW�VWLPXOL�DUH�DOORZHG�WR�VWLPXODWH�WKRXJKW�´�,W�VFUHHQV�RXW�WKH�OHVV

VLJQLILFDQW�RU�ZHDNHU�VWLPXOL��7KXV��LQ�WKH�H[DPSOH�HDUOLHU�FLWHG��WKH�VWURQJHVW�VWLPXOL�FRXOG�EH�WKH
OHFWXUHU¶V�ZRUGV�RU�PHVVDJH��\RXU�EUHZLQJ�KHDGDFKH��DQG�WKH�VWXGHQW¶V�UDOO\LQJ�VKRXWV�RYHU�WKH
PHJDSKRQH��<RX�DUH�QRW�IXOO\�DZDUH�RI�WKLV�ILOWHULQJ�SURFHVV�EHFDXVH�GLVFULPLQDWLRQ�RFFXUV�EHORZ
WKH�FRQVFLRXV�OHYHO��,Q�VKRUW��WKLV�VWDJH�DOORZV�\RX�WR�DWWHQG�WR�RQO\�WKRVH�VWLPXOL�\RX�FRQVLGHU
VLJQLILFDQW�

5HJURXSLQJ
'XULQJ�WKLV�VWDJH�WKH�VWURQJHVW�DQG�PRVW�LPSRUWDQW�VWLPXOL�SUHYLRXVO\�VHOHFWHG�DUH�DUUDQJHG�LQ�D

PHDQLQJIXO�VHTXHQFH��$OWKRXJK�SUHYLRXVO\�³VFUHHQHG´�WKH�GLYHUVH�VWLPXOL�DUH�QRW�UHFHLYHG�LQ�D
SUHGHWHUPLQHG�UDQNLQJ��7KXV�WKH�FKRVHQ�VWLPXOL�VXUIDFH�WR�WKH�FRQVFLRXV�OHYHO�VR�WKDW�WKH�SHUVRQ�FDQ
DFW�XSRQ�WKH�VWURQJHVW�DQG�PRVW�VLJQLILFDQW�VWLPXOXV�ILUVW��WKH�PHGLXP�VWLPXOXV�QH[W��DQG�WKH�ZHDNHU
RU�OHVV�LPSRUWDQW�RQHV�ODVW��,Q�WKH�H[DPSOH�HDUOLHU�FLWHG��\RX�DUH�QRZ�DZDUH�RI�WKH�OHFWXUHU¶V�ZRUGV
DQG�WKH�VWXGHQW¶V�FDOO�WR�MRLQ�WKH�UDOO\�

,GHDWLRQ
,GHDWLRQ�LV�WKH�VWDJH�ZKHUH�WKH�PHVVDJHV�DUH�WKRXJKW�RXW��SODQQHG�DQG�RUJDQL]HG��7KLV�VWDJH

GUDZV�PDLQO\�RQ�WKH�LQGLYLGXDO¶V�VWRUHKRXVH�RI�NQRZOHGJH�DQG�H[SHULHQFH�ZKLFK�PD\�LQFOXGH
SUHYLRXV�DVVRFLDWLRQV�ZLWK�WKH�WRSLF��UHDGLQJV��REVHUYDWLRQV�DQG�FRQYHUVDWLRQ��$OO�LQIRUPDWLRQ
FRPLQJ�IURP�WKHVH�VRXUFHV�LPSLQJH�RQ�WKH�SURSRVHG�PHVVDJH�LQ�SURFHVV��7KH�OHQJWK�RI�WLPH�IRU
LGHDWLRQ�GHSHQGV�RQ�WKH�DYDLODELOLW\�RI�RWKHU�VRXUFHV�RI�LQIRUPDWLRQ�DQG�WKH�ERXQGV�RI�WLPH�ZLWKLQ
ZKLFK�WR�GHYHORS�WKH�LGHDV��,GHDWLRQ�PD\�RFFXU�EULHIO\�DV�LQ�D�FRQYHUVDWLRQ��2U�LW�PD\�WDNH�SODFH
IRU�DQ�H[WHQGHG�SHULRG�LQ�ZKLFK�FDVH�LGHDWLRQ�EHFRPHV�D�VLJQLILFDQW�SDUW�RI�WKH�WRWDO�LQWUDSHUVRQDO
SURFHVV��,I�WLPH�SHUPLWV��RQH�GRHV�UHVHDUFK�RQ�WKH�WRSLF�RU�PHVVDJH��7KH�GHSWK�RI�WKLQNLQJ�
SODQQLQJ��DQG�RUJDQL]LQJ�GHSHQGV�RQ�PDWHULDO�DQG�WLPH�DYDLODELOLW\�

,QFXEDWLRQ
,QFXEDWLRQ�LV�WKH�SURFHVV�RI�DOORZLQJ�\RXU�LGHDV�WR�JURZ�DQG�GHYHORS�IXUWKHU��,W�LV�RIWHQ�UHIHUUHG

WR�DV�D�³MHOOLQJ�RU�KDWFKLQJ�SHULRG�´�,QFXEDWLQJ�DOORZV�\RX�WKH�WLPH�WR�ZHLJK��HYDOXDWH��UHRUJDQL]H�
DQG�UHIOHFW�RQ�\RXU�PHVVDJHV��2IWHQ�\RX�FRPPLW�WKH�PLVWDNH�RI�VXEPLWWLQJ�\RXU�LQLWLDO�GUDIW�WR�JHW
WKH�UHTXLUHPHQW�RYHU�ZLWK��:KDW�\RX�FDQ�GR�LV�WR�OHW�\RXU�SDSHU�³VLW´�DZKLOH�VR�LGHDV�FDQ�DVVXPH�D
EHWWHU�VKDSH��FU\VWDOOL]LQJ�\RXU�WKRXJKWV�LQ�WKH�SURFHVV��7KHQ�ZKHQ�\RX�IHHO�JRRG�DERXW�\RXU�SDSHU�
JLYH�LW�WR�\RXU�WHDFKHU�

6\PERO�(QFRGLQJ
,W�LV�GXULQJ�WKLV�VWDJH�WKDW�WKH�V\PEROV�RI�WKRXJKW�DUH�WUDQVIRUPHG�LQWR�ZRUGV�DQG�JHVWXUHV�RU

DFWLRQV��,W�LV�WKH�ODVW�VWDJH�SULRU�WR�WUDQVPLWWDO�RI�D�PHVVDJH�

7UDQVPLVVLRQ
7KH�GHVWLQDWLRQ�LV�WKH�FRPPXQLFDWRU�KLPVHOI��7KH�RULJLQ�RU�SRLQW�RI�LQLWLDWLRQ�LV�OLNHZLVH�WKH

FRPPXQLFDWRU�KLPVHOI��7KH�VHOI�FRPPXQLFDWRU¶V�PHVVDJH�FRPSRVHG�RI�ZRUGV�DQG�JHVWXUHV�DUH�WKXV
WUDQVPLWWHG�YLD�DLU�RU�OLJKW�ZDYHV��,I�WKH�PHVVDJHV�DUH�UHFHLYHG�E\�WKH�VHOI��WKHQ�WKH\�WUDYHO�IURP�WKH
QHUYRXV�V\VWHP�WR�WKH�PXVFOHV�ZKLFK�DUH�UHVSRQVLEOH�IRU�PRYHPHQWV�DQG�DFWLRQV�



)HHGEDFN
)HHGEDFN�LV�RIWHQ�SHUFHLYHG�DV�UHVSRQVH�WR�D�PHVVDJH�FRPLQJ�IURP�DQ�H[WHUQDO�VRXUFH��VRPHRQH

RWKHU�WKDQ�WKH�VSHDNHU��)HHGEDFN�WR�LQWUDSHUVRQDO�FRPPXQLFDWLRQ�LV�FDOOHG�VHOI�IHHGEDFN��<RX�VHQG
D�PHVVDJH�WR�\RXUVHOI��DQG�WKHQ�\RX�UHVSRQG�WR�LW�DFFRUGLQJO\��7KHUH�DUH�WZR�NLQGV�
([WHUQDO�VHOI�IHHGEDFN�LV�WKH�VHOI�FRPPXQLFDWRU¶V�UHVSRQVH�WKURXJK�DLUZDYHV��<RX�KHDU

\RXUVHOI�FRPPLW�DQ�HUURU�RI�SURQXQFLDWLRQ�DQG�WKLV�SURPSWV�\RX�WR�FRUUHFW�LW�
,QWHUQDO�VHOI�IHHGEDFN�LV�IHOW�WKURXJK�ERQH�FRQGXFWLRQ�DQG�PXVFXODU�PRYHPHQW��7KHVH�WZR

W\SHV�RI�VHOI�IHHGEDFN�SURYLGH�WKH�VHOI�FRPPXQLFDWRU�ZLWK�WKH�RSSRUWXQLW\�WR�DGMXVW�KLV�PHVVDJHV
RU�LGHDV�LI�WKH\�DUH�XQFOHDU��YDJXH��RU�GLIILFXOW�

,1&5($6,1*�6(/)�$:$5(1(66��7RZDUGV�D�FOHDUHU�VHOI

7KH�HDUOLHU�TXHVWLRQ��³:KR�DUH�\RX"´�UHVXUIDFHV�LQ�WKH�IRUP�RI�³+RZ�ZHOO�GR�,�NQRZ�P\VHOI"´�:H
DOO�QHHG�WR�LQFUHDVH�DZDUHQHVV�RI�RXUVHOYHV�EHFDXVH�KDUG�DV�ZH�WU\��ZH�ZLOO�QHYHU�JHW�WR�WKH�RSWLPXP
SRLQW��2QH�FRQFHSW�RI�VHOI�DZDUHQHVV�LV�H[SODLQHG�E\�-RVHSK�/XIW�DQG�+DUULQJWRQ�,QJKDP�LQ�WKH�VR�
FDOOHG�-RKDUL�:LQGRZ��ZKLFK�VKRZV�KRZ�LQWUDSHUVRQDO�RU�VHOI�FRPPXQLFDWLRQ�LV�D�IXQFWLRQ�RI�RXU
GLIIHUHQW�VHOYHV��7KH�VHOI�LV�DQDORJRXV�WR�D�ZLQGRZ�FRPSRVHG�RI�IRXU�����SDQHV�RU�TXDGUDQWV��QDPHO\�
���WKH�RSHQ�TXDGUDQW�����WKH�EOLQG�DUHD�����WKH�KLGGHQ�TXDGUDQW��DQG����WKH�XQNQRZQ�DUHD��,Q�WRGD\¶V
VHWWLQJ��RQH�LV�DQ�RSHQ�ZLQGRZ��WKH�VHFRQG�LV�D�ZLQGRZ�WLQWHG�GDUN�IURP�ZLWKLQ��WKH�WKLUG�LV�D�ZLQGRZ
FDPRXIODJHG�QRW�WR�ORRN�OLNH�D�ZLQGRZ��DQG�IRXUWK��D�ZLQGRZ�WKH�VHOI�KDUGO\�WRXFKHV�RU�RSHQV��(DFK
RI�WKHVH�TXDGUDQWV��KRZHYHU��FRQWDLQV�D�GLIIHUHQW�VHOI��QRW�VHSDUDWH�DQG�GLVWLQFW�EXW�UDWKHU��LQWHUDFWLQJ
VHOYHV�

� .QRZQ�WR�6HOI 1RW�.QRZQ�WR�6HOI

.QRZQ�WR�RWKHUV 23(1 %/,1'

1RW�NQRZQ�WR�RWKHUV +,''(1 81.12:1

�)LJXUH����7KH�-RKDUL�:LQGRZ�

/HW�XV�VHH�ZKDW�WKHVH�IRXU�TXDGUDQWV�UHSUHVHQW��)LUVW��WKH�RSHQ�VHOI�UHSUHVHQWV�YDULRXV�W\SHV�RI
LQIRUPDWLRQ�RU�NQRZOHGJH�NQRZQ�WR�WKH�VHOI�DQG�NQRZQ�WR�RWKHUV�RU�WKDW�ZKLFK�\RX�DUH�ZLOOLQJ�WR
GLYXOJH�WR�RU�VKDUH�ZLWK�RWKHUV��7KLV�ZRXOG�LQFOXGH�\RXU�QDPH��VWXGHQW�QXPEHU�DQG�FRXUVH��VH[��DJH�
SHUKDSV�\RXU�KHLJKW�DQG�ZHLJKW�DQG�VRFLDO�DIILOLDWLRQV��/XIW�DQG�,QJKDP�HPSKDVL]H�WKDW�VLQFH
FRPPXQLFDWLRQ�LV�GHSHQGHQW�RQ�WKH�GHJUHH�WR�ZKLFK�ZH�RSHQ�RXUVHOYHV�WR�RWKHUV�DQG�WR�RXUVHOYHV�
WKHQ�ZH�PD\�OHDUQ�KRZ�WR�HQODUJH�WKH�RSHQ�TXDGUDQW��,I�WKH�RSHQ�DUHD�RU�SURSRUWLRQ�LV�VPDOO�
FRPPXQLFDWLRQ�EHWZHHQ�LQGLYLGXDOV�FRXOG�VXIIHU��7KH�VL]H�RI�DQ�RSHQ�TXDGUDQW�YDULHV�DFFRUGLQJ�WR�D
QXPEHU�RI�IDFWRUV��'H�9LWR���7KHVH�PD\�LQFOXGH�WKH�QDWXUH�RI�LQGLYLGXDOV�\RX�DVVRFLDWH�ZLWK��WKH
GHJUHH�RI�\RXU�FORVHQHVV�WR�WKHP��RU�UROH�UHODWHG�IDFWRUV�
6HFRQG��WKH�EOLQG�VHOI�LV�WKDW�TXDGUDQW�WKDW�UHSUHVHQWV�LQIRUPDWLRQ�ZKLFK�LV�NQRZQ�WR�RWKHUV�EXW



XQNQRZQ�WR�VHOI��2WKHUV�FDQ�VHH�\RXU�PDQQHULVPV�OLNH�VD\LQJ�³EDOH��EDOH�ED´�RU�³DFWXDOO\��EDVLFDOO\´
SULRU�WR�HYHU\�VHQWHQFH��EXW�\RX�GRQ¶W�VHH�WKLV��0DWWHUV�VXFK�DV�HYHQ�ERG\�RGRU�RU�KDOLWRVLV��EDG
EUHDWK��PD\�VHHP�XQQRWLFHG�E\�\RX�EXW�QRW�E\�RWKHUV��6RPH�SHRSOH�KDYH�ODUJH�EOLQG�DUHDV��RWKHUV�KDYH
VPDOO�EOLQG�DUHDV��,I�HIIHFWLYH�FRPPXQLFDWLRQ�GHSHQGV�RQ�LQGLYLGXDOV�ZKR�DUH�ZLOOLQJ�WR�RSHQ�XS�
EOLQG�DUHDV�ZLOO�PDNH�FRPPXQLFDWLRQ�GLIILFXOW��$OWKRXJK�EOLQG�DUHDV�FDQQRW�EH�WRWDOO\�HOLPLQDWHG�
GHFUHDVLQJ�WKH�VL]H�RI�WKH�EOLQG�TXDGUDQW�FDQ�HQKDQFH�LQWHUSHUVRQDO�UHODWLRQVKLSV��7R�GHFUHDVH�WKH�VL]H
RI�WKH�EOLQG�TXDGUDQW��\RX�FRXOG�VHHN�RXW�LQIRUPDWLRQ�IURP�IDPLO\��IULHQGV��DQG�LQWLPDWHV��HVSHFLDOO\
RQ�³JUD\�DUHDV´�RI�\RXU�³VHOI�´�$VN�TXHVWLRQV�DQG�OHDUQ�WR�SRVLWLYHO\�UHVSRQG�WR�RWKHUV¶�SHUFHSWLRQV�RI
\RX�
7KLUG��WKH�KLGGHQ�VHOI�UHSUHVHQWV�WKLQJV�RU�LQIRUPDWLRQ�NQRZQ�WR�VHOI�EXW�XQNQRZQ�WR�RWKHUV�

3HUVRQDO�VHFUHWV��³VNHOHWRQV�LQ�WKH�IDPLO\�FORVHW�´�LQWLPDWH�GHWDLOV�DQG�WKH�OLNH�DUH�LQFOXGHG�LQ�WKLV
TXDGUDQW��'LIIHUHQW�SHRSOH�YDU\�LQ�WKH�VL]H�RI�WKHLU�KLGGHQ�ZLQGRZV��6RPH�LQGLYLGXDOV�UHYHDO
HYHU\WKLQJ��7KHLU�OLYHV�DUH�DQ�³RSHQ�ERRN´�IRU�HYHU\RQH�WR�SHUXVH��7KH\�DUH�VRPHWLPHV�UHIHUUHG�WR�DV
³RYHU�GLVFORVHUV�´
)DPLO\�PDWWHUV��ILQDQFHV��SUREOHPV�DQG�LQVHFXULWLHV��SHUVRQDO�JRDOV��IDLOXUHV�DQG�VXFFHVVHV�IRUP

WKH�JDPXW�RI�WKHLU�GLVFORVXUHV��8QGHU�GLVFORVHUV�RQ�WKH�RWKHU�KDQG�KDYH�ODUJH�KLGGHQ�TXDGUDQWV��7KH\
NHHS�WR�WKHPVHOYHV�DQG�WHOO�QRWKLQJ��)HDU�RI�UHMHFWLRQ��UHSULVDO��GLVFULPLQDWLRQ�RU�ODFN�RI�WUXVW�PD\
WULJJHU�VXFK�FRPPXQLFDWLRQ�EHKDYLRU��³6HOHFWLYH�GLVFORVHUV´�DUH�WKRVH�ZKR�VFUHHQ�WKH�LQIRUPDWLRQ
WKH\�UHYHDO�WR�FHUWDLQ�SHRSOH��WKH\�WHOO�RQO\�WKDW�ZKLFK�WKH\�WKLQN�RWKHU�SHRSOH�QHHG�WR�NQRZ��NHHSLQJ
WKH�UHVW�WR�WKHPVHOYHV��7KH\�FDUHIXOO\�ZHLJK�WKH�SURV�DQG�FRQV�RI�WKHLU�GLVFORVXUH�
)RXUWK�DQG�ODVW��WKH�XQNQRZQ�VHOI�UHSUHVHQWV�LQIRUPDWLRQ�XQNQRZQ�ERWK�WR�\RX�DQG�WR�RWKHUV�

,QGHHG��WKHUH�DUH�³XQFKDUWHG�DUHDV´�RI�RXUVHOYHV�WKDW�ZH�DUH�QRW�DZDUH�RI��<RX�PD\�QRW�NQRZ�ZK\�RQH
VLWXDWLRQ�WULJJHUV�LQ�\RX�VXFK�VWURQJ�HPRWLRQV��ZKLOH�RWKHUV�VLPLODUO\�VLWXDWHG�GR�QRW�UHDFW�LQWHQVHO\�
<RX�PD\�VRPHWLPHV�QRW�XQGHUVWDQG�ZK\�\RX¶UH�LQ�D�EDG�PRRG�ZKHQ�WKLQJV�VWDUWHG�ZHOO�WKDW�GD\��7LPH
ZLOO�WHOO��UHYHDO��DQG�GLVFORVH�WR�WKH�VHOI�ZKDW�VRPH�RI�WKHVH�DUHDV�DUH��)RU�H[DPSOH��D�QHZVSDSHU�PDQ
RI�VR�PDQ\�\HDUV�QHYHU�NQHZ�KH�FRXOG�OHDUQ�WKH�YLROLQ�DQG�SOD\�LW�UDWKHU�ZHOO�XQWLO�KH�WULHG�LW��+LGGHQ
WDOHQWV��XQWDSSHG�DELOLWLHV�DQG�JLIWHGQHVV�FDQ�FRPH�RXW�LQ�WKH�RSHQ�WKURXJK�WLPH�
,Q�WKH�VSDFH�WKDW�IROORZV��DQ�LGHDO�-RKDUL�ZLQGRZ�LV�GUDZQ�DFFRUGLQJ�WR�VWDQGDUGV�RI�HIIHFWLYH

FRPPXQLFDWLRQ�

� .QRZQ�WR�6HOI
1RW

.QRZQ�WR
6HOI

.QRZQ�WR�RWKHUV 23(1

1RW�NQRZQ�WR�RWKHUV +,''(1 81.12:1

7KHUH�RWKHU�GHYLFHV�VXFK�DV�SHUVRQDOLW\�WHVWV��L�H���0\HUV�%ULJJV�7HVW���SHUVRQDOLW\�LQYHQWRU\�
LQNEORW�WHVWV��HQQHDJUDPV��(�4��7HVWV��HPRWLRQDO�TXRWLHQW��DQG�WKH�OLNH�WKDW�FDQ�KHOS�\RX�LQFUHDVH�\RXU



VHOI�DZDUHQHVV��6R�QRZ�WKDW�ZH�KDYH�D�GHHSHU�XQGHUVWDQGLQJ�RI�KRZ�VHOI�DZDUHQHVV�FDQ�FRPH�DERXW�
OHW�XV�OHDUQ�VRPH�WKLQJV�DERXW�WKH�QRWLRQ�FDOOHG�³VHOI�SUHVHQWDWLRQ�´
.QRZLQJ�RXUVHOYHV�FDQ�EH�YHU\�WULFN\�LQGHHG��2IWHQ�WKH�JRRG�WKLQJV�DERXW�XV�PDNH�XV�³EHDXWLIXOO\

ZUDSSHG�SDFNDJHV�´�%XW�WKH�QRW�VR�QLFH�WKLQJV�PDNH�XV�JR�RXW�RI�RXU�ZD\�WR�SUHVHQW�RXUVHOYHV
DWWUDFWLYHO\�WR�RWKHUV��:H�VHOGRP�ZLVK�WR�EH�NQRZQ�DV�³QDVW\��KRW�WHPSHUHG��XQNLQG��RU�HYHQ�XJO\�´
<RXQJ�SHRSOH�HVSHFLDOO\�DUH�VHQVLWLYH�DERXW�WKH�SXEOLF�LPDJHV�WKH\�SUHVHQW��3HHU�DFFHSWDQFH�LV
SDUDPRXQW�GXULQJ�WKH�WHHQDJH�\HDUV�DQG�HDUO\�DGXOWKRRG��.HQQHWK�-��*HUJHQ��������LQ�KLV�ERRN��7KH
&RQFHSW�RI�6HOI��ZULWHV�WKDW�XQWLO�ZH�GHILQH�RXUVHOYHV�DQG�ZKR�ZH�DUH�WR�RWKHUV��WKH\�FDQQRW�LGHQWLI\
XV�DQG�WKHUHIRUH�FDQQRW�NQRZ�KRZ�WR�EHKDYH�WRZDUG�XV��7R�SUHVHQW�RQHVHOI�DV�³D�ERUURZHU�RI�PRQH\
ZKR�IRUJHWV�WR�SD\�EDFN´�ZLOO�HDUQ�\RX�GLVSOHDVXUH�RU�RXWULJKW�DYRLGDQFH�IURP�RWKHUV��7R�SUHVHQW
RQHVHOI�DV�D�JUDFLRXV�KRVW�ZLOO�PHULW�SUDLVH�DQG�SOHDVXUH�IURP�RWKHUV�
)DFWRUV�WKDW�LQIOXHQFH�RXU�VHOI�SUHVHQWDWLRQ�DUH��WKH�RWKHU��VLWXDWLRQ�RU�LQWHUDFWLRQ

HQYLURQPHQW��DQG�PRWLYDWLRQ�
2WKHUV�GHWHUPLQH�WKH�ZD\�ZH�SUHVHQW�RXUVHOYHV��)RU�LQVWDQFH��\RX�ZRXOG�SUHVHQW�\RXUVHOI�LQ

GLIIHULQJ�ZD\V�WR�\RXU�SURIHVVRU��PRWKHU��DQG�LQWLPDWH�FKXP��<RX�ZRXOG�VKRZ�UHVSHFW�IRU�RQH�
FKLOGOLNHQHVV�IRU�DQRWKHU��DQG�FDVXDOQHVV�IRU�\RXU�IULHQG��<RX�PD\�EH�D�KDSS\��JR�OXFN\�SHUVRQ�ZLWK
\RXU�IULHQGV�EXW�D�FRQVFLHQWLRXV�VWXGHQW�WR�\RXU�WHDFKHUV��$V�:LOOLDP�-DPHV��������RQFH�VDLG��D�PDQ
KDV�DV�PDQ\�GLIIHUHQW�VRFLDO�VHOYHV�DV�WKHUH�DUH�GLVWLQFW�JURXSV�RI�SHUVRQV�DERXW�ZKRVH�RSLQLRQ�KH
FDUHV�´
7KRVH�DURXQG�XV�DUH�FRQVWDQWO\�WHOOLQJ�XV�ZKR�ZH�DUH��2WKHUV�KDYH�GLIIHULQJ�LPDJHV�RI�XV�DQG

GHSHQGLQJ�XSRQ�WKHVH�LPDJHV�WKH\�WUHDW�XV�DV�D�SDUWLFXODU�NLQG�RI�SHUVRQ��:HLQVWHLQ��������FDOOV�WKLV
DOWHUFDVWLQJ��EHFDXVH�ZH�DUH�FDVW�LQWR�GLIIHUHQW�EXW�VSHFLILF�UROHV�RU�LGHQWLWLHV�E\�WKRVH�DURXQG�XV�
$QRWKHU�GHWHUPLQLQJ�IDFWRU�LV�WKH�VLWXDWLRQ�RU�LQWHUDFWLRQ�HQYLURQPHQW��,Q�GHWHUPLQLQJ�WKH�VHOI

WKDW�ZH�SUHVHQW��WKH�HQYLURQPHQW�ZKHUH�WKH�HQFRXQWHU�RU�LQWHUDFWLRQ�WDNHV�SODFH�PDWWHUV��:H�ZRXOG�QRW
OLNHO\�LGHQWLI\�RXUVHOYHV�LQ�WKH�VDPH�ZD\�DW�D�IRUPDO�GLQQHU�DV�ZH�GR�DW�WKH�ERZOLQJ�DOOH\��'LIIHUHQW
VLWXDWLRQV�EULQJ�DERXW�VKLIWV�LQ�LGHQWLW\�SULPDULO\�EHFDXVH�WKH\�RIIHU�FXHV�IRU�PD[LPL]DWLRQ�RI�UHZDUG�
)RU�LQVWDQFH��DW�D�FKXUFK�VHUYLFH�ZH�DUH�H[SHFWHG�WR�EHKDYH�ZLWK�SURSHU�GHFRUXP��$W�LQIRUPDO
SDUWLHV��ZH�FUDFN�MRNHV�DQG�DUH�KXPRURXV�
7KH�WKLUG�IDFWRU�LV�PRWLYDWLRQ��0RWLYHV�RI�WKH�VHOI�LQ�XQGHUWDNLQJ�D�UHODWLRQVKLS�GHWHUPLQH�VHOI�

SUHVHQWDWLRQ��,I�D�SHUVRQ�ZLVKHV�SHRSOH�WR�GHIHU�WR�KLP��VKRZ�UHVSHFW��KLV�GHPHDQRU�PD\�EH
FKDUDFWHUL]HG�E\�VXSHULRULW\�DQG�DXWKRULWDWLYHQHVV��,I�KH�ZLVKHV�WR�EH�WUXVWHG��KH�PD\�EHKDYH
FRQVLVWHQWO\��QRW�HUUDWLFDOO\��3HRSOH�LQ�JHQHUDO�ZDQW�DQG�QHHG�WR�EH�OLNHG��7KH\�PDQDJH�WKHLU�VHOI�
LGHQWLWLHV�LQ�VXFK�ZD\V�DV�WR�JDLQ�WKH�DFFHSWDQFH�DQG�DSSURYDO�RI�RWKHUV�
,Q�VXP��WKHUHIRUH��VHOI�FRPPXQLFDWLRQ�RU�LQWUDSHUVRQDO�FRPPXQLFDWLRQ�LV�QRW�DQ�XQFRPSOLFDWHG

SURFHVV��%XW�WKH�VHOI�FDQ�VWDQG�WR�SURILW�LI�WKH�LQGLYLGXDO�SUDFWLFHV�RSHQQHVV�WR�OHDUQ�PRUH�DERXW
KLPVHOI��D�ZLOOLQJQHVV�WR�OLVWHQ�WR�RWKHUV¶�SHUFHSWLRQV��DQG�FRPPXQLFDWH�WKHVH�EDFN�WR�KLPVHOI�WKURXJK
UHIOHFWLRQ�DQG�LQWURVSHFWLRQ��6HOI�FRQFHSW�IRUPDWLRQ�LV�D�G\QDPLF��RQJRLQJ�WKLQJ�RSHUDWLQJ�LQ�D
SURFHVV�RI�³EHFRPLQJ�´�,W�LV�D�SUHUHTXLVLWH�WR�LQWUDSHUVRQDO�RU�VHOI�FRPPXQLFDWLRQ�

,QWUDSHUVRQDO�FRPPXQLFDWLRQ�LV�WKH�PRVW�EDVLF�OHYHO�RI�FRPPXQLFDWLRQ��,W�LQYROYHV�FRPPXQLFDWLRQ



ZLWK�WKH�VHOI��ZKHUH�WKH�VHQGLQJ�DQG�UHFHLYLQJ�RI�PHVVDJHV�KDSSHQ�ZLWKLQ�RQH�LQGLYLGXDO��7KH
:LVHPDQ�%DUNHU�0RGHO�GHVFULEHV�HLJKW�LQWHUQDO�SURFHVVHV�LQ�FRPPXQLFDWLRQ�ZLWK�WKH�VHOI����
UHFHSWLRQ�����GLVFULPLQDWLRQ�����UHJURXSLQJ�����V\PERO�GHFRGLQJ�����LGHDWLRQ�����LQFXEDWLRQ�����V\PERO
HQFRGLQJ�DQG����WUDQVPLVVLRQ��$OO�WKHVH�VWDJHV�DUH�DIIHFWHG�RU�LQIOXHQFHG�E\�DQ�RYHUDUFKLQJ�IDFWRU
FDOOHG�OLIH�RULHQWDWLRQ�
6HOI�FRQFHSW�IRUPDWLRQ�LV�JRYHUQHG�E\�WKUHH�SULQFLSOHV��QDPHO\��GLUHFW�UHIOHFWLRQV��SHUFHLYHG�VHOI�

DQG�JHQHUDOL]HG�RWKHU��,W�LV�ZRUWKZKLOH�WR�XQGHUVWDQG�WKH�SURFHVV�RI�KRZ�WKH�LQGLYLGXDO�DUULYHV�DW�VHOI�
SHUFHSWLRQ�EHFDXVH�WKLV�FRQFHSWXDO�VHOI�VKDSHV�KLV�EHKDYLRU��'HYLFHV�VXFK�DV�WKH�-RKDUL�ZLQGRZ�
HQQHDJUDPV��SHUVRQDOLW\�WHVWV�FRQWULEXWH�WR�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�VHOI�
6HOI�DWWULEXWLRQ�LV�D�SKHQRPHQRQ�GHVHUYLQJ�RI�VFUXWLQ\�EHFDXVH�RIWHQ�PLVFRQFHSWLRQV�DPRQJ

VWXGHQWV�DQG�WKH�JHQHUDO�SXEOLF�WKULYH�IRU�ODFN�RI�XQGHUVWDQGLQJ�RI�VHOI�SURFHVVHV��6HOI�DWWULEXWLRQ�FDQ
VSHOO�WKH�GLIIHUHQFH�EHWZHHQ�GHWHUPLQDWLRQ�DQG�UHVLJQDWLRQ��EHWZHHQ�VXFFHVV�DQG�IDLOXUH�LQ�OLIH¶V
SXUVXLWV�

���([SODLQ�ZKDW�UROH�OLIH�RULHQWDWLRQ�SOD\V�LQ�LQWUDSHUVRQDO�FRPPXQLFDWLRQ�DQG�HYHQWXDOO\�LQ
LQWHUSHUVRQDO�FRPPXQLFDWLRQ�

���&LWH�H[DPSOHV�RI�D�SRVVLEOH�EUHDNGRZQ�RFFXUULQJ�LQ�HDFK�RI�WKH�HLJKW�LQWHUQDO�SURFHVVHV�DV�ZH
FRPPXQLFDWH�ZLWK�RXUVHOYHV��+RZ�FDQ�WKHVH�KDPSHU�VHOI�FRPPXQLFDWLRQ"

���6XJJHVW�ZD\V�E\�ZKLFK�WKH�RSHQ�ZLQGRZ�FDQ�EH�H[SDQGHG�LQ�RUGHU�WR�LPSURYH�LQWHUSHUVRQDO
FRPPXQLFDWLRQ�

1RWH��.HHS�QRV������LQ�\RXU�MRXUQDO
���:KDW�HIIHFW�GRHV�D�SRVLWLYH�VHOI�FRQFHSW�KDYH�RQ�\RXU�FRPPXQLFDWLRQ�ZLWK�RWKHUV"�$�QHJDWLYH
VHOI�FRQFHSW"

���7KLQN�RI�KRZ�PDQ\�WLPHV�\RX�KDYH�FRPSDUHG�\RXUVHOI�ZLWK�RWKHUV��'LG�LW�KHOS�RU�QRW�KHOS�\RX"
([SODLQ�E\�UHFDOOLQJ�LQVWDQFHV�LQ�WKH�UHFHQW�RU�QRW�VR�UHFHQW�SDVW�

���/LVW�GRZQ�DUHDV�RI�\RXU�OLIH�ZKHUH�\RX�WKLQN�\RX�DUH�GRLQJ�³ZHOO��VXSHU��SRRUO\�´�:K\"�7R�ZKDW
GR�\RX�DWWULEXWH�VXFK�³UDWLQJV´�RI�\RXUVHOI"�([SODLQ�

([DPSOH���:HOO�� 6XSHU�� 3RRU
$FDGHPLFV�� UHODWLRQVKLSV�� ILJXUH��GLHWLQJ

���'LYLGH�D�VKHHW�RI�SDSHU�LQWR�WZR��YHUWLFDOO\���,Q�WKH�OHIW�SRUWLRQ�GUDZ�\RXU�-RKDUL�ZLQGRZ�DW�WKH
SRLQW�RU�VWDJH�RI�\RXU�LQLWLDO�HDUO\�LQWHUDFWLRQ�ZLWK�D�FODVVPDWH��+RZ�GR�\RX�VXSSRVH�\RXU�ZLQGRZ
ZRXOG�ORRN�OLNH�DW�VHPHVWHU¶V�HQG"�'UDZ�WKLV�VHFRQG�ZLQGRZ�RQ�WKH�ULJKW�SRUWLRQ��+RZ�ZLOO�WKH
SURSRUWLRQV�RI�WKH�VTXDUH�FKDQJH"�1H[W�GUDZ�D�-RKDUL�ZLQGRZ�IRU�DQ�LQWLPDWH�IULHQG�RU�IRU�D
SDUHQW�



���:KDW�LV�WKLV�QH[W�H[HUFLVH�DOO�DERXW"�3DVV�D�VL]DEOH�SLHFH�RI�SDSHU�DURXQG�DQG�OHW�\RXU�FODVVPDWHV
ZULWH�GRZQ�ZKDW�WKH\�WKLQN�RI�\RX��<RX�FRXOG�GR�WKLV�RQFH�DW�WKH�HDUO\�RXWVHW�RI�WKH�VHPHVWHU�DQG
RQFH�PRUH�EHIRUH�WKH�VHPHVWHU�HQGV�

���0DNH�D�FROODJH�RI�\RXUVHOI�E\�FOLSSLQJ�SLFWXUHV�RI�V\PEROV��LPDJHV��HWF��(ODERUDWH�RQ�WKH�UHDVRQV
IRU�\RXU�VHOHFWLRQ��'R�\RX�QRZ�KDYH�D�FOHDUHU�SLFWXUH�RI�ZKR�\RX�DUH"

���:RUN�LQ�G\DGV�ZKLOH�SOD\LQJ�WKH�/DUU\�%DUNHU¶V�³:KR�DUH�\RX"´�JDPH��6WXGHQW�$�VWDUWV�E\�DVNLQJ
6WXGHQW�%��³:KR�DUH�\RX"´�6WXGHQW�%�VKRXOG�UHVSRQG�ZLWK�EULHI��VSRQWDQHRXV�DQVZHUV��L�H��,�DP�D
83�VWXGHQW��7KHQ�XSRQ�KHDULQJ�WKH�UHSO\��6WXGHQW�$�UHSHDWV�WKH�TXHVWLRQ�DQG�WKLV�JRHV�RQ�IRU�DERXW
ILYH�PLQXWHV��$IWHUZDUGV�WKH�UROHV�DUH�UHYHUVHG��WKLV�WLPH�ZLWK�6WXGHQW�%�DVNLQJ�WKH�TXHVWLRQ��/HDUQ
ZKDW�\RXU�SDUWQHU�DQG�RWKHUV�SHUFHLYH�RI�\RX�DV�\RX�OHDUQ�DERXW�\RXUVHOI��$UH�WKHVH�SRVLWLYH�RU
QHJDWLYH"�+RZ�GR�WKHVH�DIIHFW�\RXU�FRPPXQLFDWLRQ"��%DUNHU�������

���-RW�GRZQ�YDULRXV�NLQGV�RI�IHHGEDFN��SRVLWLYH��QHXWUDO��QHJDWLYH��WKDW�\RX�JHW�IURP�RWKHUV�GXULQJ�D���
KU��SHULRG��+RZ�GR�WKHVH�IHHGEDFNV�IURP�RWKHUV�DIIHFW�LQIOXHQFH�\RX"�+RZ�GR�\RX�QRUPDOO\
UHVSRQG�WR�QHJDWLYH�IHHGEDFN"�:K\�VR"

%DUNHU��/DUU\�DQG�'�$��%DUNHU��&RPPXQLFDWLRQ��1HZ�-HUVH\��6LPRQ�	�6FKXVWHU�&R�����±�
BBBBBBBBBBBBBBBBBBBBBBBB��&RPPXQLFDWLRQ��0DVVDFKXVHWWV��$OO\Q�	�%DFRQ�������
&LYLNO\��-HDQ�0���HG��&RQWH[WV�RI�&RPPXQLFDWLRQ��1HZ�<RUN��+ROW��5LQHKDUW�	�:LQVWRQ�������
'H�9LWR��-RVHSK�$��7KH�,QWHUSHUVRQDO�&RPPXQLFDWLRQ�%RRN��1HZ�<RUN��+DUSHU�	�5RZ�3XEOLVKHUV�
�����

+LOJDUG��(UQHVW�5��,QWURGXFWLRQ�WR�3V\FKRORJ\��2UODQGR��)ORULGD��+DUFRXUW�%UDFH�	�&RPSDQ\�������
/XIW��-RVHSK��2I�+XPDQ�,QWHUDFWLRQ��3DOR�$OWR��&DOLI���1DWLRQDO�3UHVV�%RRNV�������
:LVHPDQ��*RUGRQ�DQG�/DUU\�/��%DUNHU��6SHHFK��,QWHUSHUVRQDO�&RPPXQLFDWLRQ��1HZ�<RUN��&KDQGOHU
3XEOLVKLQJ�&R��������

:RROIRON��$QLWD�(��(GXFDWLRQDO�3V\FKRORJ\���WK�HG���0DVVDFKXVHWWV��$�9LDFRP�&RPSDQ\�������


